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Wolt Welcomes Positive Dialogue on
Innovation and Future Delivery Solutions in
Reykjavik

This Wednesday Wolt hosted a lunchtime discussion in Grandi focused on the evolving gig
economy, innovation in urban logistics, and the future of delivery services in Iceland. Several
Reykjavik city councillors attended the event, where there was constructive and forward-
looking dialogue about how technology can improve everyday life for residents and

businesses alike.

Participants discussed the role that platforms like Wolt play in supporting local restaurants
and shops, creating flexible earning opportunities, and increasing convenience for
consumers. There was broad agreement that innovation in delivery services can contribute

positively to the local economy and enhance urban living.

Among the guests were party leaders in the city council, Hildur Bjérnsdottir, Bjorg

Magnusdottir, Pétur Marteinsson, Ari Edwald and Einar Porsteinsson, along with Wolt
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courier partner Daniel Gudmundsson from Selfoss, Hjalti Vignus, the founder of burger-chain
2Guys, representing Wolt merchant partners and influencer Gudny Ljésbra Hreinsddttir

representing Wolt's customers.

There was a great deal of consensus among all the leaders that Wolt was positive for both
citizens and the business community in Iceland. While there is a clear positive feeling
towards the modern gig economy, several politicians also pointed out the need to balance
freedom and flexibility with social safety nets.

"We are not all the same or have the same background, so having room for manoeuvre is
very positive. However, we need to have that framework as clear as possible so we

understand where our rights lie”, said Bjorg Magnusdattir.

A key topic of discussion was how emerging technologies could help address city challenges
such as traffic congestion. In that context, city representatives expressed openness to

exploring new solutions, including the potential use of drones for deliveries in the future.

One councillor remarked that “they should certainly be able to deliver pizzas to customers at
home,” underscoring the view that modern drone technology has significant untapped
potential for civilian applications. Another point raised was the opportunity to use
technology to “bypass traffic congestion in the city,” helping make deliveries more efficient

and environmentally friendly.

“Open dialogue with city leaders is essential as we look at how technology can support
more efficient and sustainable urban logistics,” said Johann Helgason, Head of Commercial
at Wolt Iceland. “We are encouraged by the constructive conversation and the openness to
innovation. At Wolt, our focus is always on creating value for local merchants, customers,

and courier partners, while working responsibly within the regulatory framework.”

Wolt welcomes the constructive approach taken by city leaders and looks forward to
continued collaboration on practical, safe, and sustainable solutions that benefit residents,

merchants, and courier partners alike.



As technology evolves, Wolt remains committed to working closely with regulators and
municipalities to ensure that any future innovations are implemented responsibly and in line

with Icelandic laws and community expectations.

Wolt fagnar uppbyggilegu samtali um
nyskopun og framtid afhendinga i Reykjavik

~

A midvikudag hélt Wolt hddegisfund & Granda par sem reett var um préun
verkvangshagkerfisins, nyskopun i afhendingum innan borgarinnar og framtid
heimsendingarpjénustu & Islandi. Nokkrir borgarfulltrdar i Reykjavik sdttu fundinn og var par
farid i malefnalegt og framsaekid samtal um hvernig taeknilausnir geta baett daglegt lif ibua

og stutt vid atvinnulif.

Raett var um hlutverk vettvanga a bord vid Wolt i ad stydja vid stadbundna veitingastadi og
verslanir, skapa sveigjanleg tekjutaekifaeri og auka paegindi fyrir neytendur. Almennt var
samhljomur um ad nyskdpun a svidi afhendingarpjonustu geti haft jakvaed ahrif a borgarlif og

efnahagslif 4 stadnum.
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Medal gesta voru oddvitar i frambodi til borgarstjérnar i Reykjavik, Hildur Bjérnsdottir, Bjorg
Magnusdottir, Pétur Marteinsson, Ari Edwald og Einar Porsteinsson. Pa toku einnig patt
Daniel Gudmundsson, sendill Wolt fra Selfossi, Hjalti Vignus, stofnandi
hamborgarakedjunnar 2Guys fyrir hond samstarfsadila Wolt, og Gudny Ljésbra Hreinsdottir

sem taladi Ut fra sjonarhorni vidskiptavina.

Fram kom ad margir gestanna toldu ad starfsemi Wolt hefdi jakvaed ahrif fyrir baedi iblua og
atvinnulif. A sama tima bentu stjérnmdlamenn & mikilvaegi pess ad jafnvaegi sé a milli

sveigjanleika og frelsis annars vegar og o6ryggisnets og skyrs regluverks hins vegar.

.Vid erum ekki Oll eins og komum ur élikum adstaedum, pannig ad svigrum og valfrelsi skipta
miklu mali. A sama tima parf ramminn ad vera skyr svo félk viti hver réttindi pess eru,* sagdi
Bjorg Magnusdottir.

Einnig var raett um hvernig ny taekni gaeti hjalpad til vid ad maeta askorunum borgarinnar, svo
sem umferd og alag a gatnakerfi. Fulltrdar borgarinnar syndu vilja til ad skoda nyjar lausnir,

bar 8 medal moguleika a notkun drdna til afhendinga i framtidinni.

Einn borgarfulltrii ordadi pad svo ad ,peir settu audvitad ad geta sent pizzur heim til folks,”
og visadi par til moguleika dronataekni i borgarumhverfi. Pa var bent @ ad med teeknilausnum
maetti ,komast hja umferd” og pannig gera afhendingar skilvirkari og mégulega

umhverfisvaenni.

,Opid og heidarlegt samtal vid fulltria borgarinnar er lykilatridi pegar vid skodum hvernig
teeknin getur stutt vid skilvirkari og sjalfbaerari afhendingar innan borgarinnar,” sagdi Johann
Helgason, forsté8umadur vidskiptastyringar hja Wolt & islandi. ,Vid erum dnaegd med
uppbyggilega umraedu og pann vilja sem syndur var til ad skoda nyjar lausnir. Markmid okkar
er alltaf ad skapa verdmaeti fyrir samstarfsadila, vidskiptavini og sendla, a abyrgan hatt og i

samraemi vid gildandi regluverk.”

Wolt fagnar peirri nalgun sem fram kom hja borgarfulltrdum og hlakkar til aframhaldandi
samtals um raunhaefar, 6ruggar og sjalfbeerar lausnir sem gagnast ibuum, fyrirtaekjum og

sendlum.



Eftir pvi sem taeknin préast mun Wolt afram vinna naid med stjornvéldum og sveitarfélogum
ad pvi ad tryggja ad nyjungar séu innleiddar med abyrgum heetti og i samraemi vid islensk l6g

og vaentingar samfélagsins.



About Wolt

Hofudstodvar teeknifyrirtaekisins Wolt eru | Helsinki og gerir fyrirtaekid vidskiptavinum sinum
audvelt ad uppgodtva bestu veitingastadina, verslanir i neerumhverfinu og matvéru sem haegt
er ad panta og fa senda med hradi til einstaklinga og fyrirtaekja. Til ad gera petta mogulegt
hefur Wolt proad taeknilegar lausnir fyrir allt fra fleedistjornun, verslunarhugbuinad og
greidslulausnum til reksturs matvoruverslana eins og Wolt Market. Wolt var stofnad 2014
og keypt af DoorDash 2022. DoorDash rekur starfsemi i 31 landi og er Wolt med starfsemi i
27 af peim lndum. Wolt héf starfsemi & islandi { mai 2023
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