September 16 2026, 11:00 (UTC)

Wolt partners with the European Transport
Safety Council to help make city streets safer
for couriers, cyclists and pedestrians
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A \Wolt courier partner in Reykjavik

The one-year partnership will see Wolt and ETSC work together on how urban road
infrastructure affects the safety of people walking, cycling and motorcycling, including the
growing number who deliver as cycle couriers, followed by a Europe-wide webinar and an

In-person seminar.

Wolt has entered into a one-year partnership with the European Transport Safety Council
(ETSC), Europe's leading independent road safety organization, to work together on the
safety of people walking, cycling and motorcycling in European cities. The announcement

comes during European Mobility Week, which runs from 16 to 22 September.

Pedestrians, cyclists and motorcyclists account for the large majority of road deaths in EU

cities, and progress in reducing those deaths has been slow. Over the coming months, ETSC
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will publish a policy report examining what the evidence shows about protecting them,

including junction design, separated cycling infrastructure and speed management.

The report will pay particular attention to people who cycle in cities regularly, including
those who deliver as cycle couriers. Couriers are on urban roads more often, and in a wider
range of weather and traffic conditions, than most other cyclists, which makes their

experience a useful reference point for how cities design and manage their streets.

The report will be followed by a Europe-wide webinar and an in-person seminar, bringing
together policymakers, city authorities and road safety experts to discuss the findings and

what cities can do with them.

Over the course of the partnership, ETSC and Wolt also intend to explore how the
experience of couriers themselves could add to the evidence base. That strand of work is at

an early stage and will develop as the partnership progresses.

“Couriers are on city streets every day, and the quality of the infrastructure around them
affects their daily experience directly. We want the case for safer street design to be made
properly and based on the evidence. That is why we are partnering with ETSC on this work,
and why we hope to find ways of contributing what our couriers see and experience as the

project develops,” said J6hann Helgason, leader of Wolt in Iceland.



“Most of the road deaths in European cities involve people walking, cycling or motorcycling,
and the design of the street is of critical importance. People who deliver as cycle couriers are
on city streets more often than almost anyone else, so they have a particular stake in getting
it right. We are glad to be partnering with Wolt on this work, and over the year we hope to
find good ways of bringing couriers' own experience into it,” said Antonio Avenoso, Executive

Director at ETSC.

ETSC retains full editorial independence over the report. ETSC's most recent Road Safety
Performance Index shows that Europe is on track for only half the road-death reduction
needed to meet the EU's 2030 target. Wolt already provides couriers with free accident and
third-party liability insurance while they are delivering. This partnership is a different kind of

contribution: making the evidence-based case for changing the streets themselves.

More details on the policy report, webinar and seminar will follow in the coming months.

The ETSC partnership sits alongside a wider set of road safety initiatives Wolt is running
across Europe this Mobility Week. In Germany, Wolt has partnered with DEKRA to launch an
e-learning road safety course for couriers, and is holding a courier safety activation day in
Cologne during European Mobility Week, handing out safety jackets, helmets, and safety

booklets. In Czechia, Wolt has been running a road safety campaign, including a Safety Day,
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with long-term partner Dam respekt. In Hungary, Wolt co-signed the Budapest Safety
Charter with the municipality, setting a framework for joint road safety activities. In Romania,
Wolt is partnering with cycling NGO HaiCuBicla on a Bucharest courier safety day, aiming to
feed courier input into the city's infrastructure planning. In Greece, Wolt is working with
national media partners to raise awareness of road safety. And in several other markets,

Wolt is running a dedicated road safety campaign for couriers and the public.

Wolt og European Transport Safety Council i
samstarf um éruggari gotur
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A Wolt courier partner in Reykjavik

Wolt og European Transport Safety Council (ETSC) hafa hafid eins drs samstarf um 6ryggi
gangandi vegfarenda, hjolreidafdlks og maotorhjolafolks, par @ medal hjolasendla. Skodad
verdur hvernig gétuhénnun og adrir innvidir hafa ahrif 4 6ryggi peirra. ETSC mun gefa Ut

skyrslu um efnid og i kjolfarid verdur haldid evropskt vefnamskeid og malstofa.

Tilkynnt er um samstarfid i Evropsku samgonguvikunni, sem stendur fra 16. til 22.

september. ETSC eru leidandi 6had samtok a svidi umferdaroryggis i Evropu.
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Gangandi vegfarendur, hjolreidafolk og matorhjolafolk eru mikill meirihluti peirra sem latast i
umferdinni i borgum Evropusambandsins. Haegt hefur gengid ad feekka pessum daudsfollum.
A naestu manudum mun ETSC birta skyrslu um hvernig megi baeta 6ryggi pessara hépa Ut
fra fyrirliggjandi gognum. Par verdur medal annars fjallad um honnun gatnamata, adskilda

hjélastiga og leidir til ad halda umferdarhrada i skefjum.

Sérstaklega verdur horft til folks sem hjdlar reglulega i borgum, par @ medal sivaxandi hops
hjélasendla. Sendlar verja meiri tima i umferdinni en flest annad hjolreidafélk og vinna vid
olikar vedur- og umferdaradstaedur. Reynsla peirra getur pvi nyst vid ad meta hvernig gotur

og umferdarskipulag reynast i daglegri notkun.

Eftir Utgafu skyrslunnar verdur haldid evrépskt vefnamskeid og malstofa. Par munu fulltrdar
stjérnvalda og borga asamt sérfreedingum i umferdaroryggi reeda nidurstédurnar og hvernig

nyta megi paer til ad gera gotur éruggari.

Wolt og ETSC aetla einnig ad kanna hvernig reynsla sendlanna sjalfra geti nyst i verkefninu.

Su vinna er enn a frumstigi og verdur Utfaerd nanar a naestu manudum.

.Sendlar eru a gétum uti a hverjum degi og finna vel fyrir pvi hvad gddir innvidir skipta miklu
mali i starfi peirra. Vid viljum ad tillogur um 6ruggari gotur byggist 8 vondudum gégnum.
Pess vegna forum vid i petta samstarf vid ETSC. Vid vonumst lika til ad reynsla sendlanna

okkar geti nyst i verkefninu,” segir J6hann Helgason, framkvaemdastjéri Wolt & slandi.



~Flestir sem latast i umferdinni i evropskum borgum eru gangandi, hjélandi eda & métorhjoli.
Honnun gatnanna skiptir miklu mali fyrir 6ryggi peirra. Hjolasendlar verja meiri tima i
umferdinni en nanast allir adrir og pad skiptir pa pvi sérstaklega miklu ad vel sé stadid ad
bessum malum. Vid erum anaegd med samstarfid vid Wolt og vonumst til ad finna gddar
leidir til ad nyta reynslu sendlanna i verkefninu,” segir Antonio Avenoso, framkvaemdastjori
ETSC.

ETSC hefur fullt ritstjornarlegt sjalfstaedi vid gerd skyrslunnar. Samkveemt nyjustu Road
Safety Performance Index-skyrslu samtakanna stefnir i ad daudsfollum i umferdinni i Evropu
faekki adeins um helming pess sem parf til ad na markmidi Evropusambandsins fyrir arid

2030.

Wolt veitir sendlum nu pegar dkeypis slysa- og abyrgdartryggingu gagnvart pridja adila
medan peir sinna afhendingum. Med samstarfinu vid ETSC vill fyrirtaekio einnig studla ad
oruggari gotum med pvi ad stydja vid rannsoknir a pvi hvada Urbaetur skila arangri.
Nanari upplysingar um skyrsluna, vefnamskeidid og malstofuna verda kynntar & naestu

manudum.

Samstarfid vid ETSC er eitt af nokkrum verkefnum Wolt a svidi umferdaroryggis i tengslum
vid Evrépsku samgénguvikuna. | byskalandi hefur Wolt hafid samstarf vid DEKRA um

netnamskeid i umferdaroryggi fyrir sendla. Fyrirtaekid heldur einnig 6ryggisdag fyrir sendla i
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Koln par sem 6ryggisjakkar, hjdlmar og fraedsluefni verda afhent. | Tékklandi hefur Wolt
stadid fyrir umferdardryggisherferd og 6ryggisdegi med Dam respekt, sem hefur lengi verid

samstarfsadili fyrirtaekisins.

[ Ungverjalandi hefur Wolt undirritad Budapest Safety Charter asamt borgaryfirvoldum i
Bldapest um samstarf { umferdaréryggismalum. | Rimeniu vinnur Wolt med
hjélreidasamtokunum HaiCuBicla ad 6ryggisdegi fyrir sendla i Bukarest. Markmidid er medal
annars ad nyta dbendingar sendla vid skipulag gatna og annarra samgdnguinnvida. |
Grikklandi vinnur Wolt med fjolmidlum ad pvi ad auka vitund um umferdaroryggi. A fleiri
morkudum stendur fyrirtaekid einnig fyrir umferdaroryggisherferoum fyrir sendla og

almenning.



About Wolt

Hofudstodvar teeknifyrirtaekisins Wolt eru | Helsinki og gerir fyrirtaekid vidskiptavinum sinum
audvelt ad uppgodtva bestu veitingastadina, verslanir i neerumhverfinu og matvoéru sem haegt
er ad panta og fa senda med hradi til einstaklinga og fyrirtaekja. Til ad gera petta mogulegt
hefur Wolt proad taeknilegar lausnir fyrir allt fra fleedistjornun, verslunarhugbuinad og
greidslulausnum til reksturs matvoruverslana eins og Wolt Market. Wolt var stofnad 2014
og keypt af DoorDash 2022. DoorDash rekur starfsemi i 31 landi og er Wolt med starfsemi i
27 af peim lndum. Wolt héf starfsemi & islandi { mai 2023
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