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Leadership Bios
Anantara The Palm Dubai Resort

Michael Robinson – General Manager
Michael Robinson is General Manager of Anantara The Palm Dubai Resort, a Thai-inspired luxury beach resort on the eastern crescent of Palm Jumeirah. With more than 15 years of international hospitality experience across the Middle East, Asia and the United States, his career includes senior leadership roles with Anantara, Hyatt Hotels and Avani. Before joining the resort, Robinson served as General Manager of Anantara Riverside Bangkok Resort and FCC Angkor by Avani, leading improvements in guest satisfaction, operational performance and market positioning. His leadership at Anantara The Palm Dubai Resort focuses on strengthening its distinctive beachfront positioning, developing high-performing teams and creating memorable experiences for families and couples.

Husam Kraisat – Hotel Manager
Husam Kraisat is Hotel Manager of Anantara The Palm Dubai Resort, a Thai-inspired luxury beach resort on Palm Jumeirah distinguished by its lagoon access rooms, private beach and over water villas. With more than two decades of hospitality experience across the Middle East, Africa and the Maldives, his career spans Four Seasons, Grand Hyatt and Minor Hotels. Since joining Minor Hotels in 2018, Kraisat has held senior operational roles at Qasr Al Sarab Desert Resort by Anantara and Banana Island Resort Doha by Anantara before joining Anantara The Palm Dubai Resort in 2023. His operational approach combines commercial performance, guest experience and people development while supporting the resort's continued evolution as a leading beachfront destination in Dubai.

Konstantia Bagiourouki – Director of Marketing & Communications
Konstantia Bagiourouki is Marketing & Communications Director of Anantara The Palm Dubai Resort, a Thai-inspired luxury beach resort on the eastern crescent of Palm Jumeirah. With more than 10 years of hospitality marketing experience across the UAE, Maldives and Oman, her career spans internationally recognised brands including Anantara, Hilton, Fairmont, Rotana and The Chedi Muscat. Bagiourouki specialises in brand positioning, integrated marketing, digital strategy and public relations, with experience leading pre-opening campaigns, resort relaunches and repositioning projects. Her approach focuses on strengthening luxury positioning and translating the resort’s distinctive beachfront setting, Thai heritage and signature experiences into compelling stories that resonate with regional and international audiences.

Dominic Petzold - Executive Chef 
Dominic Petzold is Executive Chef of Anantara The Palm Dubai Resort, overseeing the culinary operations of the resort's seven restaurants and bars on Palm Jumeirah. With nearly two decades of luxury hospitality experience across Europe and the Middle East, his career includes senior culinary roles with international brands including Starwood and Marriott International. Petzold combines culinary leadership with a strong focus on commercial performance, sustainability and talent development. Under his leadership, the resort achieved All-Star status with The PLEDGE on Food Waste, while continuing to develop its diverse dining experiences across Thai, Mediterranean, international and premium meat concepts.

Felix Otto – Director of Food & Beverage
Felix Otto is Director of Food & Beverage of Anantara The Palm Dubai Resort, overseeing the resort’s seven restaurants and bars, in-room dining, beach and pool operations, and events catering. With extensive luxury hospitality experience across Europe, Asia, the Middle East and the United States, his career has been shaped within Mandarin Oriental Hotel Group, where he progressed through senior operational and leadership roles in London, Boston, Washington D.C., Bangkok, Dubai and Muscat. Otto brings expertise spanning Michelin-starred restaurants, high-volume banqueting, gourmet retail, outlet conceptualisation and complex resort operations. His approach combines culinary creativity, operational discipline and commercial performance, with a focus on developing distinctive dining experiences that reflect the resort’s Thai heritage and beachfront setting.

Zarifa Mahamud - Director of Rooms
Zarifa Mahamud is Director of Rooms of Anantara The Palm Dubai Resort, a Thai-inspired luxury beach resort on Palm Jumeirah offering lagoon access rooms, private pool villas and Dubai's only over water villas. With more than 17 years of hospitality experience across Thailand and the UAE, she joined the resort in 2013 as Guest Service Supervisor and progressed through a series of operational leadership positions before becoming Director of Rooms. Mahamud's approach centres on personalised service, team development and the seamless delivery of the guest experience across the resort's distinctive accommodation portfolio.

-Ends-

About Anantara The Palm Dubai Resort
Anantara The Palm Dubai Resort is a Thai-inspired island escape on the eastern crescent of Palm Jumeirah, approximately 45 minutes from Dubai International Airport. The family-friendly beach resort with Tuk-Tuk Kids' Club and Chill Teens' Club has 293 rooms and villas, including lagoon access rooms that offer swim-up resort living and 18 One Bedroom Over Water Villas, Dubai's only over water villas. Key amenities include three temperature-controlled lagoons, a 400-metre private beach, seven restaurants and bars and Anantara Spa. A peaceful haven away from the bustle of Dubai, the resort is suited to families looking for a beach-resort vacation and couples celebrating a special occasion or looking for an adults-only experience in Lotus Lagoon rooms.
Visit anantara.com for more information, and connect with Anantara The Palm Dubai Resort on Facebook, Instagram, TikTok and YouTube.
About Anantara Hotels & Resorts
A luxury hospitality brand for modern travellers, Anantara has connected guests to genuine places, people and stories in some of the world’s most extraordinary destinations since 2001. Each Anantara embraces the surroundings and culture of its destination to create unforgettable memories for every guest. From city to sea and desert to jungle, Anantara delivers heartfelt, Thai-inspired hospitality at its over 50 hotels and resorts across Asia, Europe, Africa, the Middle East and the Indian Ocean.
Anantara is a Minor Hotels brand and recognises its guests through one unified loyalty programme, Minor DISCOVERY, part of GHA DISCOVERY.
Visit anantara.com for more information, and connect with Anantara on Facebook, Instagram, TikTok and YouTube.
About Minor Hotels
Minor Hotels is a global leader in the hospitality industry with more than 640 hotels, resorts and branded residences in operation and committed development across 67 countries. The group crafts innovative and insightful experiences through its hotel brands including Anantara, Elewana Collection, The Wolseley Hotels, Tivoli, Minor Reserve Collection, NH Collection, nhow, Avani, Colbert Collection, NH, Oaks, and iStay, as well as a diverse portfolio of restaurants and bars, travel experiences, and spa and wellness brands. With over four decades of expertise, Minor Hotels builds stronger brands, fosters lasting partnerships, and drives business success by always focusing on what matters most to our guests, team members and partners.
Minor Hotels is a proud member of the Global Hotel Alliance (GHA) and recognises its guests through one unified loyalty programme, Minor DISCOVERY, part of GHA DISCOVERY.

Discover our world at minorhotels.com and connect with Minor Hotels on Facebook, Instagram, LinkedIn, and YouTube.

For media enquiries, please contact: 

Konstantia Bagiourouki
Director of Marketing & Communications 
Anantara The Palm Dubai Resort 
T: +971 569 938 509
E: kbagiourouki@anantara.com
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