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Oaks Hotels, Resorts & Suites Expands NSW Portfolio with the addition of Oaks Lake Crackenback Resort

6th June 2025: Minor Hotels, one of the world’s fastest expanding hotel groups, is delighted to announce the acquisition of Oaks Lake Crackenback Resort situated in the heart of the Thredbo Valley within the Snowy Mountains. This addition provides nature enthusiasts, families and snow sports travellers with access to Oaks’ signature elevated service and lifestyle experience, in a prime location just 15 minutes from the popular ski fields of Thredbo and Perisher.

Oaks Lake Crackenback Resort offers an idyllic mountain escape positioned on the fringe of Kosciuszko National Park. Surrounded by pristine alpine landscapes, the resort provides an ideal setting for guests seeking a nature-based experience, with the region’s seasonal beauty delivering year-round appeal.
 
“The stunning Snowy Mountains is a spectacular destination to explore all year round, and with travellers increasingly keen on domestic travel in the current climate, we are excited to add this unique property to our expanding portfolio,” said Craig Hooley, Chief Operating Officer for Minor Hotels Australasia. “This resort positions us well to tap into rising demand for wellness and experience-based travel, striking an ideal balance between scenery, relaxation, self-care and outdoor activities.”
 
“As a true lifestyle property, Oaks Lake Crackenback Resort will also deliver on our recently announced vision for the repositioned Oaks. We are excited to work with local partners to bring our new service and brand hallmarks to life. Following the ski season, we’ll be introducing an integrated lobby space where guests and locals can cosy-up with a barista-made coffee and enjoy freshly baked goods or an iconic Oaks lamington. A grab-and-go pantry will also be stocked with local produce and travel essentials for a day exploring the Snowy Mountains,” added Hooley.
 
Ideally positioned just 15 minutes from Thredbo Village renowned for its boutiques, bars, and restaurants, and a short five-minute drive from the Skitube Alpine Railway providing direct access to Perisher and Blue Cow, the resort offers exceptional convenience for snow sports enthusiasts. Complementing its prime location, the resort features a diverse range of on-site outdoor activities designed to meet the needs of today’s experience-driven travellers seeking connection with nature and enhanced wellbeing, with activities including golf, archery, tennis, kayaking, canoeing, trampolining, trail running, hiking, fishing and mountain biking.
 
The on-site Harro’s Centre provides a comprehensive range of equipment for hire, including skis and snowboards during the winter season, and mountain bikes and hiking gear throughout the summer months. The centre also features an exclusive selection of quality outdoor apparel and offers booking services for a variety of experiences, from Segway eco-tours to shuttle transfers. Additional guest leisure facilities include an indoor heated pool, sauna, gymnasium, a dedicated Spa & Wellness Centre, and two unique dining venues.
 
Guests can choose from 110 beautifully appointed studios, apartments, villas and chalets, thoughtfully designed in a range of configurations for comfort and style. From cosy studios through to spacious three-bedroom options, many offer outdoor dining, fireplaces, spacious living areas and captivating mountain and lake views, providing the perfect alpine retreat for families or groups of friends.
 
The property also features several spaces for meeting and events. Venue spaces offer breathtaking views, providing an idyllic location for large and small-scale corporate events, weddings and private functions.
 
This latest addition to the Oaks Hotels, Resorts & Suites offering underlines parent company Minor Hotels’ commitment to strategic growth in the Australasia region, after already welcoming six properties in 2025: Oaks Melbourne St Kilda Road Hotel, Oaks Melbourne Flemington Suites, Avani Melbourne Jazz Corner Residences, Oaks Geelong Suites, Oaks Geelong Vue Suites, and Queen’s Wharf Residences in Brisbane.
 
*The Spa & Wellness Centre at the resort, as well as the Italian restaurant, Perrotta’s Italian & Bar, and Harro’s activity centre will continue to be independently operated. 

-Ends-
Editor’s Notes:

About Oaks Hotels, Resorts & Suites

An industry leader for over 33 years, Oaks Hotels, Resorts & Suites embraces a sense of adventure and curiosity, sparking a journey of discovery for guests. Brought to life by a service culture built on grounded hospitality, Oaks meets the needs of the modern leisure and corporate traveller, with a full-service hotel, resort and suites brand. With fully equipped rooms and suites in prime locations, guest experiences and lifestyle-focussed amenities provide guests with a chance to connect to the spirit of their local city centre or region. With an ever-expanding portfolio of more than 55 properties in Australia, China, New Zealand, Qatar and the United Arab Emirates, Oaks invites guests to jump feet first into the joy of travelling the world.

Oaks is a Minor Hotels brand and recognises its guests through one unified loyalty programme, Minor DISCOVERY, part of GHA DISCOVERY.

Visit oakshotels.com for more information and connect with Oaks on Facebook, Instagram and YouTube.


About Minor Hotels
Minor Hotels is a global leader in the hospitality industry with over 640* hotels, resorts and branded residences across 59 countries. The group crafts innovative and insightful experiences through its hotel brands including Anantara, Elewana Collection, The Wolseley Hotels, Tivoli, Minor Reserve Collection, NH Collection, nhow, Avani, Colbert Collection, NH, Oaks, and iStay, as well as a diverse portfolio of restaurants and bars, travel experiences, and spa and wellness brands. With over four decades of expertise, Minor Hotels builds stronger brands, fosters lasting partnerships, and drives business success by always focusing on what matters most to our guests, team members and partners.
Minor Hotels is a proud member of the Global Hotel Alliance (GHA) and recognises its guests through one unified loyalty programme, Minor DISCOVERY, part of GHA DISCOVERY.
Discover our world at minorhotels.com and connect with Minor Hotels on Facebook, Instagram, LinkedIn, TikTok and YouTube.
*Property count includes operating properties as well as committed developments through ownership, joint ventures, signed leases and management agreements
For media enquiries, please contact:   
Rebecca Jones
PR and Communications Manager - Minor Hotels Australasia
rebeccaj@minorhotels.com.au
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