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TicketSwap Together: Fundraising Initiative for
Ukraine Relief Efforts
The funds raised by the users on the platform will be matched by
TicketSwap and donated to the Netherlands Red Cross.

Amsterdam, 23 May 2022

Since the beginning of the conflict in Ukraine, the teams at TicketSwap have mobilised to

support various relief initiatives. To carry our collective contribution to the efforts, we are

launching TicketSwap Together - for Ukraine, allowing our users to also support

humanitarian relief when they purchase a ticket on our platform.

How can you take part in this initiative?

On May 24th and 25th, we will raise our service fees by 1%. This means that, for all tickets

sold on TicketSwap on these dates, the fees for buyer and seller will be 6% (instead of 5%). This

additional 1% will be donated to the Netherlands Red Cross, specifically aimed at supporting

those who have been affected by the war. 
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ABOUT TICKETSWAP

TicketSwap is the safest and easiest app for fans to buy and sell tickets to their favourite concerts,
festivals, sporting events, theatre shows and club nights.

With over 7 million users in 36 countries, TicketSwap protects fans from overpricing by ensuring tickets are
exchanged at fan-friendly rates. The platform is currently available in 9 languages and supports the 14 most
used currencies.

Together with its unique anti-fraud technology (SecureSwap) and partnerships with over 6,000 venues,
promoters, festivals and ticketing companies worldwide, the company is dedicated to offering a fair, safe and
simple experience for fans attending more than 40,000 live events globally every year.

The amount raised by our users will be doubled by TicketSwap. 

We already want to thank our community for their solidarity and generosity: we are better

together. 💙💛

Find more information about TicketSwap Together - for Ukraine on our FAQ page.
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