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Empowering restaurants with effortless AI
tools to make their business grow

A new AI platform called ToqanClaw is being launched by Prosus and Just Eat

Takeaway.com. This technology enables small businesses and restaurants to develop

dashboards, applications, and automated workflows easily on their own.

As part of the Prosus ecosystem, Just Eat Takeaway.com is bringing this capability

directly to its restaurant partners across Europe, putting powerful and secure AI within

reach of every small business.

Prosus, the global technology group, and Just Eat Takeaway.com are introducing

ToqanClaw, a platform that lets restaurants and small businesses create apps,

dashboards and automations just by describing what they need, the way they would

explain it to a colleague. No code, no IT queue and no dependency on engineers. It's

ready immediately. Built in-house and integrated with Prosus' own AI platform, Toqan, it

brings many of OpenClaw's features into a secure environment where data stays under

control and is never used to train third-party models.

For the first time, European small businesses have access to the AI capabilities that, until

now, only well-resourced operators could afford. Also costs less than the alternatives,

intelligently routing across 20+ models to deliver the best outcome for your needs.

ToqanClaw is already delivering real results for Just Eat Takeaway.com restaurant

partners. Lebkov & Sons, a Dutch café chain, used it to cut financial reporting from weeks

to 30 minutes and achieve 40% year-on-year revenue growth. Burger & Frites, a

Rotterdam burger chain, built a delivery analytics agent that increased deliveries by 25%,

cut overtime by 60%, and saves the business €21,000 a month. Poke Perfect, a Dutch

poke bowl chain, created an operations assistant accessible via WhatsApp that reduced

routine staff queries by 70%, freeing teams to focus on customers.
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ToqanClaw is the latest addition to a growing suite of AI tools Just Eat Takeaway.com is

deploying across its restaurant partner network. Partners can already access AI-powered

support by voice or chat (in their own language, at any hour) without waiting in a call

queue or for an account manager. Proactive agents reach partners directly over

WhatsApp, surfacing recommendations and prompting changes that would previously

have required dedicated support. ToqanClaw extends these capabilities significantly,

allowing restaurant partners to go further by building their own tools and automations,

tailored to their business, with no technical knowledge required.

"Great technology shouldn't be the exclusive preserve of large chains with

dedicated technology teams. With ToqanClaw, an independent restaurant owner

can simply describe what they need and have a working tool within minutes,

whether that's automating reporting, tracking delivery volumes or managing

inventory. Along with Prosus, we're bringing world-class capabilities to small

businesses across Europe, and the results our partners are already seeing show

exactly why that matters. "

Roberto Gandolfo, CEO of Just Eat Takeaway.com

Prosus has trained its own specialised AI model for commerce, Large Commerce Model

(LCM), on data from more than 1 billion customers and 500 million daily interactions

across its portfolio. When connected to ToqanClaw, the model allows agents to move

beyond executing tasks and start anticipating what a business needs, helping surface

opportunities before a partner asks.
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Contact details

Copy link

https://newsroom.justeattakeaway.com/en-WW/267359-empowering-restaurants-with-

effortless-ai-tools-to-make-their-business-grow/

About Just Eat Takeaway.com
Just Eat Takeaway.com is one of the world’s leading global on-demand delivery

companies.

Headquartered in Amsterdam, the Company is focused on connecting consumers and

Partners through its platforms. With 362,000 connected Partners, Just Eat Takeaway.com

offers consumers a wide variety of choices from restaurants to retail.

Just Eat Takeaway.com has rapidly grown to become a leading online food delivery

marketplace with operations in Austria, Belgium, Bulgaria, Canada, Germany, Ireland,

Israel, Italy, Luxembourg, Poland, Slovakia, Spain, Switzerland, the Netherlands and the

United Kingdom.

Most recent information is available on our corporate website and follow us on LinkedIn.
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