Control, On Demand.

the shift to rapid
retail delivery
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the research

We spoke to over 3,000 people across the UK,
Germany & Canada to help us get to the heart of
where rapid delivery fits into everyday lives




pharmacy

72% of Speed Seekers say on-
demand delivery will give them
more privacy and discretion in
ordering the items we need

electronics

1in 2 have needed

tech urgently (e.g.
headphones, power
bank) when about to

travel or on a trip




petcare

65% of pet owners say
they’ve felt guilty when
they have ran out of their
pet’s favourite food or
treats when they needed
it most

- flowers

69% of Speed Seekers say on-
demand delivery makes small
gestures effortless, helping them
stay connected to loved ones,

even from a distance
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