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Introduction
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We started Ace & Tate in 2013 with one goal in mind  
— to disrupt the eyewear industry by selling quality frames  
at transparent prices. Seven years on, we’ve got over 65 stores  
in 10 countries across Europe — and we’re still growing. 

When we opened our first store in Amsterdam in 2015  
— let’s be honest — we weren’t really concerned with our  
social and environmental impact. As we’ve grown, we’ve also 
become wiser, and now we integrate responsible ethics into 
everything we do, including the design of every new store.  
We like to call these values our Code of Responsible Retail.

Read on to find out how we’re improving in all areas  
of our retail design and operations. 

#wereworkingonit
 

Marlot Kiveron
Responsibility Manager, 
Ace & Tate

Doortje van der Lee
Retail Expansion Director, 
Ace & Tate

Mark De Lange
CEO & Founder,  
Ace & Tate



Why have a code?

We’re trying not to mess up the planet. 
And to do this, we’re focusing on how 
we can build and operate our stores 
responsibly. Our Retail Expansion team 
is constantly researching sustainable 
design solutions for new stores, from 
green energy to recycled materials. 

Our team uses this code to guide the 
way they build new stores and even  
to improve existing locations. And it’s  
not just about being green, but also  
how we make our stores inviting, 
inspiring and functional. 

The code is open for anyone to  
download and read — that’s because 
we want to be transparent about our 
efforts. We also share the code with  
our existing and future business partners, 
landlords and community, so they know 
what to expect from us and what we  
ask in return. 

We believe change is achieved  
through collaboration — we hope this 
code also inspires our (future) partners  
to join forces with us. We need them 
to share our ambitions so we can make 
effective, sustainable change.  
We can’t do this alone. 
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Our values
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Based on our philosophy, we’ve split the code into three sections. In the pages 
ahead, we’ll explain our goals based on each value and how we’re reaching them. 

BOLD VIEWS 

Collaborate with 
and support creative 
individuals who inspire  
us and our audience. 
 
Value our team and 
community above 
everything else. 
 
Welcome everyone, no 
matter their background, 
race, gender, sexual 
orientation, etc.

 

 
 
 
 
 

RESPONSIBLE 
ACTIONS 
 
Become an engine  
for positive change in  
our industry. 
 
Find sustainable 
solutions to reduce our 
environmental footprint. 
 
Never sit still —  
good isn’t good enough,  
we always want to 
innovate.

 

 
 
 
 
 
 
 
 
 

NICE EYEWEAR 
 
 
Change the way people 
experience eyewear  
by offering the best 
services
 
Encourage individuality 
and self-expression
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COMMUNITY 
IS EVERYTHING

Our goals

› Become a platform for social 
dialogue, empowering diversity,  
inclusion and equality.
› Hire local — from the retail team,  
to construction and artists/designers.
› Create safe, hygienic  
and healthy working conditions  
to ensure the health and safety of  
our team and customers.

What we’re doing

› Maintaining a zero tolerance  
policy towards discrimination based  
on nationality, race, age, religion,  
political and sexual orientation or  
marital status.We also encourage  
and support our team to uphold  
these values.
› Hiring local artists to create  
work in our stores, such as José Roda 
in Barcelona and Eike König in Berlin. 
Many store design concepts incorporate 
history or traditions from the area too, 
building a platform for local talent.
› Ensuring temperature control,  
proper ventilation and fire safety 
regulations are in place. 

WE WELCOME  
EVERYBODY

Our goals

› Advocate for fair and transparent 
employment.

What we’re doing

› Complying with local  
employment laws and regulations — 
read more about how we ensure this  
with our overseas suppliers in our  
Code of Conduct1.  
› Where possible, hiring local 
workforces, reducing national and 
international travel.

Bold views

NOTE 1   Read it at aceandtate.com/responsibility/supply-chain

https://www.aceandtate.com/responsibility/supply-chain


ALL  
ABOUT MATERIALS

Our goals

› Water:  let’s do all we can to  
conserve it.
› Waste: one day we hope to  
build a circular store, but until then,  
we’re reducing waste as much as  
we can.

What we’re doing

› Using water-efficient sanitary 
equipment — saving water and  
staying clean.
› Where possible, limiting raw 
material use and selecting recycled 
and sustainable materials, e.g. our 
collaboration with Plasticiet in  
Antwerp saw store furniture made  
from end-of-life plastic.

› Construction materials: build  
our stores to last.
› Pollution: comply with laws  
and regulations limiting our impact  
on ecosystems, to help conserve  
natural habitats and species.

› Researching waste-streams  
and running initiatives with partners  
to minimise them. In Enschede,  
we worked with the GC to set up  
a waste management scheme.
› Separating waste in our stores  
and HQ.
› Tracking travel emissions and 
enforcing a CO2 budget, so team 
members and third-party vendors 
consider their travel options  
thoughtfully.
› Sourcing and choosing  
qualitative and durable materials  
for store furniture and fittings.
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Responsible actions
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GREEN IS GOOD

Our goals

› Proactively manage our energy 
consumption by reducing use to  
a minimum.
› Improve efficiency where energy  
must be used.

What we’re doing

› Partnering with renewable energy 
providers to reduce greenhouse gases 
emitted by our physical locations, e.g. 
Vandebron in the Netherlands.
› Using the same energy provider  
in every location across a country for 
clarity and consistency.
› Communicating openly about our 
partners — a sticker on every store 
window names the energy provider  
in that location.
› Using LED, automatic light  
controls and timers to ensure no  
energy goes to waste. 

WE’RE WORKING ON IT 

Our goals

› Always be open and honest about 
where we’re doing well and how we  
can improve our sustainability efforts.

What we’re doing

› Completing a CO2 report and  
Life Cycle Assessment every year that’s 
available for anyone to download.
› Publishing regularly on our blog  
— called We’re Working on It —  
which dives deep into processes  
along our journey2.
› In shared spaces, ensuring 
transparency around and access  
to gas, water and light meters.

Responsible actions

NOTE 2   Read more at medium.com/were-working-on-it

http://medium.com/were-working-on-it
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Nice eyewear

Our goals

› We’ll always do our best to  
create memorable, tell-your-friends 
-about-it experiences.
› Provide quality eye care, but also  
try to change people’s perspectives.

What we’re doing

› Creating customer-focused  
spaces in-store, such as dedicated 
waiting areas, as well as sinks and  
toilets available for customer use.
› Offering top-notch service like  
free eye tests, Same Day Glasses  
and more.
› Building unique and inspiring  
retail locations that welcome visitors  
and showcase our product at its best. 

WE GO ABOVE AND BEYOND
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In our partnerships, we expect our collaborators to be open to and  
transparent in their responsibility efforts, so we can work together effectively.

By signing this agreement with us, you will actively work to be kinder to  
the environment and join us on our journey to becoming a more responsible 
company. You don’t have to sign, but we’d really appreciate it if you did.

Let's make a deal

CODE OF 
RESPONSIBLE RETAIL 
ACKNOWLEDGEMENT  
OF RECEIPT

We acknowledge the receipt of  
the Ace & Tate Code of Responsible 
Retail.

We confirm that we have read and  
that we understand the contents of the 
Code and will actively strive to ensure 
that its standards are met in our sites.

For more information, go to our Responsibility page or 
email us at responsibility@aceandtate.com.

Supplier 

Name 

Position 

Signature 

Date 

https://www.aceandtate.com/responsibility
mailto:responsibility%40aceandtate.com?subject=Code%20of%20Responsible%20Retail

