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Building Trust With Reliability and Commitment

At Textron Aviation, one of our values is to be trustworthy. We understand that trust is
earned with years of reliability and commitment. Our customers, employees and

community count on us to deliver.

To meet this goal every day, each person in the organization is expected to act with

integrity, listen, and build relationships both in and outside the office and plant walls.
In the Customer Support organization, Andrew Castle works to develop long-term

relationships with customers.

Castle expects this culture of trust to be present at every level of the business, so that

employees, customers and communities can always count on Textron Aviation.

“Trust is hard to earn and easy to lose. It starts on day one, and we want
customers to come back to us over and over again.”

— Andrew Castle, Senior Service Sales Manager

Learn more about the Textron Aviation team or explore a new career opportunity in

aviation.
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