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Textron Aviation announces keynote speaker for
2017 US customer conference

 Textron Aviation Inc., a Textron Inc. (NYSE:TXT) company, today announced Doreen

Welsh, one of the crew members aboard U.S. Airways Flight 1549, as its 2017 U.S.

customer conference keynote speaker, where she will recount the awe-inspiring story of

her first-hand account of “The Miracle on the Hudson.” Textron Aviation will welcome

Citation, King Air and Hawker customers to its annual conference, which will be held

April 24-26, in Wichita, Kansas.
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“We are honored to host Doreen as she shares her riveting account of that unforgettable

day with our Customer Conference attendees,” said Kriya Shortt, senior vice president of

Customer Service. “Each year we are privileged to bring our customers together to share

and collaborate on topics relevant to the ownership and maintenance of their aircraft, as

well as showcase the latest available technologies and provide company updates.”

Throughout the three-day event, customers will have access to Textron Aviation leaders

and can attend a variety of seminars from subject matter experts and supplier

representatives on nearly every aspect of aircraft maintenance and operation. Conference

seminars will be grouped either by aircraft model or by general aviation topic, such as

new products, fleet operations, airspace management, international operations and other

general interest topics.

In addition to suppliers exhibiting their technologies and services, attendees will be

offered tours of the various Textron Aviation facilities in Wichita, as well as have access

to a static display showcasing the company’s jet and turboprop product line – including

the new Citation Hemisphere cabin display.
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About Textron Aviation Service

Textron Aviation, through its Beechcraft, Cessna and Hawker brands, is renowned for its

unrivaled global service network dedicated to complete life-cycle support. Textron

Aviation’s support organization includes a global footprint of company-owned service

centers staffed with expert service engineers offering maintenance, inspections, parts,

repairs, avionic upgrades, equipment installations, refurbishments and other specialized

services. In addition to its company-owned footprint, Textron Aviation’s jet and

turboprop customers have access to a global network of nearly 200 authorized service

facilities. Textron Aviation also offers a mobile support program featuring more than 60

mobile service units, six dedicated support aircraft and on-site service technicians and

support.
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About Textron Aviation 

We inspire the journey of flight. For more than 90 years, Textron Aviation Inc., a Textron Inc. company,
has empowered our collective talent across the Beechcraft, Cessna and Hawker brands to design and
deliver the best aviation experience for our customers. With a range that includes everything from
business jets, turboprops, and high-performance pistons, to special mission, military trainer and
defense products, Textron Aviation has the most versatile and comprehensive aviation product portfolio
in the world and a workforce that has produced more than half of all general aviation aircraft worldwide.
Customers in more than 170 countries rely on our legendary performance, reliability and versatility,
along with our trusted global customer service network, for affordable and flexible flight.

For more information, visit www.txtav.com | www.defense.txtav.com | www.scorpionjet.com.

About Textron Inc. 

Textron Inc. is a multi-industry company that leverages its global network of aircraft, defense, industrial
and finance businesses to provide customers with innovative solutions and services. Textron is known
around the world for its powerful brands such as Bell, Cessna, Beechcraft, Hawker, Jacobsen, Kautex,
Lycoming, E-Z-GO, Arctic Cat, Textron Systems, and TRU Simulation + Training. For more information,
visit: www.textron.com

Certain statements in this press release are forward-looking statements which may project revenues or
describe strategies, goals, outlook or other non-historical matters; these statements speak only as of
the date on which they are made, and we undertake no obligation to update or revise any forward-
looking statements. These statements are subject to known and unknown risks, uncertainties, and other
factors that may cause our actual results to differ materially from those expressed or implied by such
forward-looking statements.
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