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The perks of a Swapfiets membership

We have a mission: to make cities more liveable. As we go, we just so happened to shake up the

mobility industry. Now we’re doing the same with our membership - because joining Swapfiets

isn’t just about getting a kickass bike for a fixed monthly fee. It’s about joining a crew of like-

minded individuals who believe in something better, who know the future health of our people

and planet depends on choosing products that improve the world, not contribute to more

unnecessary waste.

What comes with a Swapfiets membership?
We’re always on the hunt for new ways to invigorate and inspire our members to get on their

Swapfiets and ride. Right now, each and every Swapfiets member has more than just access to a

top of the line, custom designed and built Swapfiets bike. They also get;

- Free and unlimited repairs, for life;
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ABOUT SWAPFIETS

Swapfiets is the world’s first ‘bicycle as a service’ company. Founded 2014 in the Netherlands, the scale-up
quickly developed being one of the leading micro mobility providers in Europe with a total of over 220.000
members in the Netherlands, Germany, Belgium, Denmark, France and Italy in September 2020. The concept of
Swapfiets is quite simple: For a monthly subscription fee, Swapfiets members receive a fully functional bicycle or
e-mobility solution for their own use. If needed, a repair service is available within 48 hours to repair or directly
swap the two-wheeler at no additional cost.

- On-the-spot service and direct access to our SwapDesk (the heroes in charge getting our

Swappers to you wherever you are to fix or swap your busted bike);

- First priority for upgrades on new bikes, scooters or e-Kicks;

- The Swapfiets app for zippy service for a flat tire, busted light or anything a city throws your

way;

- Theft insurance. If some jerk steals your bike, we’ll make sure you get a new one within 2 days

for a minimal fee;

- Refer a friend discounts (ka-ching! 🤑);

- First in line to receive exclusive member content & offers;

- Access to a circular product line and the knowledge that you aren’t contributing to any

unnecessary waste.

Join the movement
We believe in a better future. In more liveable cities and a better planet. And the only way to

drive the future forward is together. So join us on our ride into the new millennium.

PSSSST - we’ve got some killer new membership benefits on the way, so keep an eye on

@swapfietsuk and our app for any updates. Until then - ride on, legends! 🤘
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