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Fixico and Caliber join forces to reshape fleet
repair in the United States

Europe's leading digital repair and maintenance platform partners with the largest

auto collision repair provider in the U.S. to deliver a transformed body and glass repair

experience to American fleets.

AMSTERDAM, The Netherlands, and Lewisville, United States, 28 May 2026 — Fixico,

Europe's digital platform for car repair management, and Caliber, the largest auto

collision repair provider in the United States, today announced a strategic partnership to

introduce a dedicated offering designed to help fleet operators manage increasing repair

complexity through a connected, technology-enabled repair experience.

With this collaboration, Fixico brings a proven digital repair model to the U.S., combining

Fixico's AI-powered repair management technology with Caliber's nationwide network of

more than 1,800 service centres specialising in collision repair, auto glass, mobile

services, and advanced diagnostics.

Page 1 of 4



A connected repair experience to address today's fleet repair challenges

As vehicle complexity and operational demands continue to rise, fleet operators face

increasing challenges managing body and glass repairs across fragmented systems,

multiple touchpoints, and limited visibility.

Caliber Fleet Solutions addresses this by delivering a seamless, end-to-end digital repair

journey, from intake and scheduling to repair tracking, communication, and performance

insights, within a single, connected experience that provides full visibility to clients and

customers throughout the repair process.

Caliber Fleet Solutions löst dieses Problem durch die Bereitstellung eines nahtlosen,

durchgängigen digitalen Reparaturprozesses, der von der Auftragsannahme und

Terminplanung über die Reparaturverfolgung und Kommunikation bis hin zu

Leistungsdaten gebündelt ist und Kunden sowie Endkunden während des gesamten

Prozesses vollständige Transparenz bietet.

For U.S. fleet operators, the partnership enables faster repair cycle times through

streamlined, technology-enabled workflows; intelligent shop matching based on

location, capability, availability, cost, and ADAS calibration certification; coordinated

handling of body and glass damage, including combined cases; real-time visibility into

repair status and performance for clients and end customers; and flexible self-service or

managed-service options, with dedicated support for larger fleets.

“Fleet repair is undergoing a fundamental shift. Operators need faster decisions, tighter

coordination, and real-time insight to maintain uptime. Partnering with Fixico allows us

to bring a proven, technology-enabled model to U.S. fleets at scale, moving beyond

individual repairs to a fully connected repair experience,” said Brent Jones, Senior Vice

President of Fleet Operations at Caliber.

A proven platform in Europe, delivered at a U.S. scale

Fixico brings more than 12 years of experience digitalising body and glass repair across

Europe for more than 250 leading fleet and insurance customers, and now works with
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more than 15,000 European repair and maintenance shops. Its AI-powered platform was

built specifically for this segment, rather than adapted from generic workflow tools.

“Expanding into the U.S. market with Caliber is a defining moment for Fixico. We built

our platform in Europe to solve a problem that exists in every major automotive market:

repair networks that are fragmented and lack transparency. Caliber's scale and

operational strength provide the ideal foundation to bring our platform to American

fleet operators at meaningful scale from the very first day,” said Derk Roodhuyzen de

Vries, CEO and Co-Founder of Fixico.
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Contact details

Copy link

https://fixico.com/news/266144-fixico-and-caliber-join-forces-to-reshape-fleet-repair-in-

the-united-states/

Xander Zwaaf
Head of Marketing
xander@fixico.com
+31 6 13 69 78 09
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