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SUMMARY

Backbase, the omni-channel banking platform, has won the ‘Best Digital Banking System/Service’ at

the Banking Technology Awards 2016.

The Banking Technology Awards, now in their 17th year, shine a spotlight on the industry’s most
innovative companies and recognise innovation and excellence across the board.

Gathering together over 260 representatives from some of the industry’s most influential companies,
the Awards look to recognise and reward excellence and innovation in the use of IT in financial
services worldwide. The Reader’s Choice Awards are an integral part of the Awards night, giving a
voice to the readers and vendors themselves.

Backbase’s win amongst the Reader’s Choice categories demonstrates the Platforms’ expertise in
customer-centric design, and speaks to the seamless digital experience the technology delivers for
users across multiple devices and customer touch points.

Jouk Pleiter, CEO of Backbase commented : “It is a great honor to be recognised as the ‘Best Digital
Banking System’ at the Banking Technology Awards, especially considering that the vote was cast by
readers and peers. We have kept our focus on delivering the best in customer-centric design, and
strive to continue innovating our Omni-Channel technology with this vision in mind.”

Backbase
http://www.backbase.com
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ABOUT BACKBASE

Backbase is a fast growing fintech software provider that empowers financial institutions to accelerate their digital
transformation and effectively compete in a digital-first world.

We are the creators of the Backbase Omni-Channel Banking Platform, a state-of-the-art digital banking software
solution that unifies data and functionality from traditional core systems and new fintech players into a seamless
digital customer experience. We give financials the speed and flexibility to create and manage seamless
customer experiences across any device, and deliver measurable business results. We believe that superior
digital experiences are essential to stay relevant, and our software enables financials to rapidly grow their digital
business.

More than 80 large financials around the world have standardized on the Backbase platform to streamline their
digital self-service and online sales operations across all digital touchpoints. Our customer base includes Al Rajhi
Bank, ABN AMRO, Barclays, CheBanca!, Credit Suisse, Fidelity, Hapoalim, HDFC, Hiscox, ING, KeyBank, Legal
& General, NBAD, OTP, PZU, PostFinance, Societe Generale de Banque au Liban and Westpac.

Industry analysts Gartner, Forrester and Ovum recognize Backbase as an industry leader in terms of omni-
channel banking platform capabilities, and award the company high marks for its deep focus on customer
experience management and unparalleled speed of implementation. Forrester named us a leader in the Forrester
Wave for Omni-Channel Banking.

Backbase was founded in 2003, is privately funded, with headquarters in Amsterdam (HQ Global) and Atlanta
(HQ Americas) and regional operations in London, Mumbai and Singapore.
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