
Backbase positioned as a Visionary in Gartner’s Magic
Quadrant for Horizontal Portals 2016
For the 5th year, Backbase has again been positioned as a visionary in Gartner's
Magic Quadrant for Horizontal Portals 2016.
07 NOVEMBER 2016, AMSTERDAM, THE NETHERLANDS

SUMMARY

Backbase, announced today that they have been named a visionary in the Gartner's Magic Quadrant

for Horizontal Portals 2016, published this week. Since 2010 Backbase has been included in

Gartner’s Horizontal Portals Magic Quadrant, currently positioned in the ‘Visionaries’ quadrant.

Jouk Pleiter, CEO of Backbase comments, “We believe to be named Visionary in Gartner’s Magic
Quadrant for the 5th year in a row is a great achievement for Backbase and further shows that our
product development teams are constantly innovating and expanding our platform to stay ahead of
the pack and create a leading product offering in the global market space. He adds, “At the same
time I’m equally excited about our future product pipeline. The teams are working on a range of new
capabilities that will further accelerate our platform’s agile qualities and empower our customers to
move their digital customer experiences to the next level.”
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ABOUT BACKBASE

Backbase is a fast growing fintech software provider that empowers financial institutions to accelerate their digital
transformation and effectively compete in a digital-first world.

We are the creators of the Backbase Omni-Channel Banking Platform, a state-of-the-art digital banking software
solution that unifies data and functionality from traditional core systems and new fintech players into a seamless
digital customer experience. We give financials the speed and flexibility to create and manage seamless
customer experiences across any device, and deliver measurable business results. We believe that superior
digital experiences are essential to stay relevant, and our software enables financials to rapidly grow their digital
business.

More than 80 large financials around the world have standardized on the Backbase platform to streamline their
digital self-service and online sales operations across all digital touchpoints. Our customer base includes Al Rajhi
Bank, ABN AMRO, Barclays, CheBanca!, Credit Suisse, Fidelity, Hapoalim, HDFC, Hiscox, ING, KeyBank, Legal
& General, NBAD, OTP, PZU, PostFinance, Societe Generale de Banque au Liban and Westpac.

Industry analysts Gartner, Forrester and Ovum recognize Backbase as an industry leader in terms of omni-
channel banking platform capabilities, and award the company high marks for its deep focus on customer
experience management and unparalleled speed of implementation. Forrester named us a leader in the Forrester
Wave for Omni-Channel Banking.

Backbase was founded in 2003, is privately funded, with headquarters in Amsterdam (HQ Global) and Atlanta
(HQ Americas) and regional operations in London, Mumbai and Singapore.
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