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SUMMARY

Backbase, the omni-channel digital banking market leader, and Entersekt, a transaction

authentication and mobile security specialist, have partnered to deliver state-of-the-art authentication

technology that delivers an intuitive, no-fuss customer experience.

W ith this partnership, Backbase will offer Entersekt’s push-based software for authenticating
payments and other high-risk transactions through the Open Banking Marketplace
(marketplace.backbase.com), so that clients of Backbase can easily select the authentication solution
that best meets their needs. The Backbase Open Banking Marketplace is an online marketplace
through which numerous best-of-breed fintech applications can be integrated in a Backbase-powered
bank. Entersekt’s technology is already proven to work with Backbase software through multiple
implementations, including Swisscard in Switzerland.

“Entersekt shares Backbase’s vision of frictionless, on-the-go and always-on digital banking. With this
partnership, we believe we can help banks fast track their future by enabling digital services that
would be considered too risky or unfeasible using a channel other than the branch,” said Dewald
Nolte, Entersekt’s SVP Partners and Alliances. “With Entersekt’s authentication and app security
technology, they can make the most of mobile’s unparalleled potential for convenient self-service,
personalisation and customer engagement.”

“With the Open Banking Marketplace, Backbase has the vision of offering best-of-breed fintech point
solutions to our customers, seamlessly integrated in the overall Backbase Digital Banking platform,”
said Jouk Pleiter, CEO and Co-Founder of Backbase. “The focus is on creating frictionless customer
journeys for our end-customers. Entersekt’s products fit this vision, because it offers easy to use, rock
solid security perfectly integrated with our platform. We’re happy with this partnership because, by
adding solutions like Entersekt’s to our platform, we can speed up innovation and deliver to our
customers the best that’s available in the fast-moving fintech field.”

RELEVANT LINKS



http://www.facebook.com/sharer/sharer.php?u=http%3A%2F%2Fbackbase.pr.co%2F135026-backbase-and-entersekt-establish-a-partnership-on-authentication-capabilities
http://www.linkedin.com/shareArticle?mini=true&url=http%3A%2F%2Fbackbase.pr.co%2F135026-backbase-and-entersekt-establish-a-partnership-on-authentication-capabilities&title=Backbase+and+Entersekt+establish+a+partnership+on+authentication+capabilities&summary=Backbase+and+Entersekt%2C+a+transaction+authentication+and+mobile+security+specialist%2C+have+partnered+to+deliver+state-of-the-art+authentication+technology.&source=Backbase
https://twitter.com/share?url=http%3A%2F%2Fbackbase.pr.co%2F135026-backbase-and-entersekt-establish-a-partnership-on-authentication-capabilities&text=Backbase+and+Entersekt%2C+a+transaction+authentication+and+mobile+security+specialist%2C+have+partnered+to+deliver+state-of-the-art+authentication+technology.&via=backbase&related=prdotco


Entersekt
https://www.entersekt.com/

Backbase Open Banking Marketplace
http://marketplace.backbase.com/

Jelmer de Jong
jelmer@backbase.com 

United States: +1 347 627 0278 

Netherlands: +31 6 230 260 12

jelmerdej

jelmerdejong

SPOKESPEOPLE

ABOUT BACKBASE

Backbase is the maker of Backbase CXP, the award-winning customer experience platform that helps enterprises
create, manage, and optimize digital experiences across any device. Backbase CXP offers a new, omni-channel
presentation layer, that unifies data and functionality from existing business applications and IT systems into a
seamless customer journey.

Alongside Backbase CXP, Backbase has developed Backbase DBP; the omni-channel digital banking platform
optimized for retail banking, commercial banking, and wealth management specific scenarios. Similarly,
Backbase for insurers is is digital insurance solution that focuses on customer enrollment and self-service
scenarios.

With Backbase you can deliver personal, relevant experiences to customers on every device, in any context.
Backbase gives enterprises the tools and functionality they need to transform their tired and siloed business
applications into engaging customer experiences, holistically orchestrated and managed from a single digital
customer interaction platform. Backbase’s widget-based architecture provides the flexibility and agility enterprises
need to create modern experiences that truly empower your customers and strengthen your digital business
operations.

Industry analysts Gartner, Forrester and Ovum recognize Backbase as a leader in terms of customer experience
management and omni-channel delivery capabilities. Backbase is among the most innovative vendors in the
market and offers unparalleled speed of implementation and time to value. Additionally, Backbase empowers
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digital channel owners to quickly change and optimize the digital experience. This means a faster time-to-market
for edits or updates, lower costs, and more flexibility to optimize across all online channels without the need for IT
support.

Backbase’s unique approach enables enterprises to drive self-service, fuel online revenues and turn their online
presence into a full-service customer experience platform. Global organizations such as ABN AMRO Bank, Al
Rajhi Bank, Barclays, Fidelity, GE, Hapoalim, Hiscox, ING, Legal & General, Nationwide, Nordstrom, OTP Bank,
PostFinance, PZU, Sberbank, and SwissCard have all improved their online customer interactions and maximized
online customer experience, retention and conversion, by leveraging Backbase’s technology.

Backbase was founded in 2003 and is privately funded with operations in New York, Atlanta, Amsterdam, and
London.
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