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SUMMARY

Backbase, the digital banking technology company, is today announcing the appointment of Leonore

Van Waaij as Chief Financial Officer.

Van Waaij is the former CFO at The Phone House, where she spent over three years managing
and overviewing all financial and commercial operations. Van Waaij brings over 15 years extensive
experience in finance, controlling and auditing, as well as operations management in the retail and
commercial industries.

Prior to The Phone House, she worked for several multinational companies such as Deloitte and
Schiphol Airport Authority, with a focus on improving operations and maximising profits through the
restructuring of finance management, IT systems, costs and company productivity.

Backbase is a global leader in omnichannel digital banking software, giving financial services and
other companies around the world the technology to transform the way they serve their customers in
the digital channel. The company is trusted by some of the largest financial institutions across the
globe, such as Barclays, Goldman Sachs, Hiscox, ABN AMRO Bank and Fidelity.

Building upon her success, Van Waaij will head up all of Backbase’s financial, legal and compliance
operations to support the company's fast growth.

Jouk Pleiter, CEO at Backbase commented, “Backbase has grown significantly in the last few years
and with our ambition for the future this is the right time to attract a CFO to provide further
professionalism in all our back office activities. With Leonore joining we have strengthen our
management to support the next growth phase of the company.”

Leonore Van Waaij, newly appointed Chief Financial Officer, at Backbase added, “I’m very
excited to be joining Backbase as its CFO - the company is at the forefront of digital
innovation in the financial services sector, so I’m looking forward to contributing to its growth
and future development.”



http://www.facebook.com/sharer/sharer.php?u=http%3A%2F%2Fbackbase.pr.co%2F129965-backbase-appoints-new-cfo-to-reinforce-its-senior-team
http://www.linkedin.com/shareArticle?mini=true&url=http%3A%2F%2Fbackbase.pr.co%2F129965-backbase-appoints-new-cfo-to-reinforce-its-senior-team&title=Backbase+Appoints+New+CFO+to+Reinforce+Its+Senior+Team&summary=Backbase+Appoints+New+CFO+to+Reinforce+Its+Senior+Team&source=Backbase
https://twitter.com/share?url=http%3A%2F%2Fbackbase.pr.co%2F129965-backbase-appoints-new-cfo-to-reinforce-its-senior-team&text=Backbase+Appoints+New+CFO+to+Reinforce+Its+Senior+Team&via=backbase&related=prdotco


Jelmer de Jong
jelmer@backbase.com 

United States: +1 347 627 0278 

Netherlands: +31 6 230 260 12

jelmerdej

jelmerdejong

SPOKESPEOPLE

ABOUT BACKBASE

Backbase is the maker of Backbase CXP, the award-winning customer experience platform that helps enterprises
create, manage, and optimize digital experiences across any device. Backbase CXP offers a new, omni-channel
presentation layer, that unifies data and functionality from existing business applications and IT systems into a
seamless customer journey.

Alongside Backbase CXP, Backbase has developed Backbase DBP; the omni-channel digital banking platform
optimized for retail banking, commercial banking, and wealth management specific scenarios. Similarly,
Backbase for insurers is is digital insurance solution that focuses on customer enrollment and self-service
scenarios.

With Backbase you can deliver personal, relevant experiences to customers on every device, in any context.
Backbase gives enterprises the tools and functionality they need to transform their tired and siloed business
applications into engaging customer experiences, holistically orchestrated and managed from a single digital
customer interaction platform. Backbase’s widget-based architecture provides the flexibility and agility enterprises
need to create modern experiences that truly empower your customers and strengthen your digital business
operations.

Industry analysts Gartner, Forrester and Ovum recognize Backbase as a leader in terms of customer experience
management and omni-channel delivery capabilities. Backbase is among the most innovative vendors in the
market and offers unparalleled speed of implementation and time to value. Additionally, Backbase empowers
digital channel owners to quickly change and optimize the digital experience. This means a faster time-to-market
for edits or updates, lower costs, and more flexibility to optimize across all online channels without the need for IT
support.

Backbase’s unique approach enables enterprises to drive self-service, fuel online revenues and turn their online
presence into a full-service customer experience platform. Global organizations such as ABN AMRO Bank, Al
Rajhi Bank, Barclays, Fidelity, GE, Hapoalim, Hiscox, ING, Legal & General, Nationwide, Nordstrom, OTP Bank,
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PostFinance, PZU, Sberbank, and SwissCard have all improved their online customer interactions and maximized
online customer experience, retention and conversion, by leveraging Backbase’s technology.

Backbase was founded in 2003 and is privately funded with operations in New York, Atlanta, Amsterdam, and
London.
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