
Backbase, banking solutions provider, wins major
European Fintech award for the most ‘Innovative
Banking Software’
Backbase, the omni-channel banking platform, has won the award for the most
‘Innovative Banking Software Company’ at the European FinTech Awards 2016.
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SUMMARY

Backbase has been announced as the most ‘Innovative banking software company’ at the European

Fintech Awards 2016. The panel of judges included 62 high level executives and European experts,

as well as bankers and investors in fintech. Backbase was selected amongst a list of nominees

representing 400 European fintech companies - and from this made it to the Top 100 European

fintech companies

Backbase, the omni-channel banking platform, has won the award for the most ‘Innovative Banking
Software Company’ at the European FinTech Awards 2016. Backbase’s platform has been created
around customer-centric design principles and delivers seamless digital experiences across multiple
devices and customer touch points.

The European FinTech Awards & Conference 2016 is one of the biggest events in payments and
financial services innovation. The event brought together companies from across Europe with over
400 handpicked entrepreneurs, innovation leaders of Europe's top banks, fintech investors and
advisors. This event focused on showcasing the best technology-based solutions for financial needs
in Europe.

Each nominated company was assessed by a panel of expert judges (a panel of 62 high level
executives) from a number of major global banks and venture capital firms, such as ABN AMRO,
Deutsche Bank, La Caixa Bank, Lloyds Banking Group, AXA Strategic Ventures, BNP Paribas and
Santander InnoVentures just to name a few. Based on their assessment, and the outcome of public
voting, companies selected would become part of the FinTech 100 before progressing to the final
awards.

Commenting on this award, Jelmer de Jong, VP Product Management at Backbase, said: ‘We are
proud to be recognized as the most innovative banking software company during the European
FinTech Awards and honoured to have been selected by such an outstanding panel of financial
European banking experts.’

http://www.fintech.nl/
http://www.fintech.nl/panel-of-judges.html


He continued: ‘This award is a great honour, not only for Backbase, but also for the 60 plus
customers that have put their trust in our technology and have supported us throughout the years.
We have kept our focus on delivering a true customer centric omni-channel experience, dramatically
upgrading the digital transformation of banks and credit unions across the globe, such as CheBanca!,
Key Bank, Metro Bank, Aldermore, Altyn-i, Touch Bank, West Pac, Goldman Sachs, and for ABN
AMRO Bank.’

QUOTES

"We are proud to be recognized as the most innovative banking software company during the
European FinTech Awards and honoured to have been selected by such an outstanding panel
of financial European banking experts. This award is a great honour, not only for Backbase,
but also for the 60 plus customers that have put their trust in our technology and have
supported us throughout the years. We have kept our focus on delivering a true customer
centric omni-channel experience, dramatically upgrading the digital transformation of banks
and credit unions across the globe, such as CheBanca!, Key Bank, Metro Bank, Aldermore,
Altyn-i, Touch Bank, West Pac, Goldman Sachs, and for ABN AMRO Bank."
— Jelmer de Jong, VP Product Management at Backbase
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ABOUT BACKBASE

Backbase is the maker of Backbase CXP, the award-winning customer experience platform that helps enterprises
create, manage, and optimize digital experiences across any device. Backbase CXP offers a new, omni-channel
presentation layer, that unifies data and functionality from existing business applications and IT systems into a
seamless customer journey.

Alongside Backbase CXP, Backbase has developed Backbase DBP; the omni-channel digital banking platform
optimized for retail banking, commercial banking, and wealth management specific scenarios. Similarly,
Backbase for insurers is is digital insurance solution that focuses on customer enrollment and self-service
scenarios.

With Backbase you can deliver personal, relevant experiences to customers on every device, in any context.
Backbase gives enterprises the tools and functionality they need to transform their tired and siloed business
applications into engaging customer experiences, holistically orchestrated and managed from a single digital
customer interaction platform. Backbase’s widget-based architecture provides the flexibility and agility enterprises
need to create modern experiences that truly empower your customers and strengthen your digital business
operations.

Industry analysts Gartner, Forrester and Ovum recognize Backbase as a leader in terms of customer experience
management and omni-channel delivery capabilities. Backbase is among the most innovative vendors in the
market and offers unparalleled speed of implementation and time to value. Additionally, Backbase empowers
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digital channel owners to quickly change and optimize the digital experience. This means a faster time-to-market
for edits or updates, lower costs, and more flexibility to optimize across all online channels without the need for IT
support.

Backbase’s unique approach enables enterprises to drive self-service, fuel online revenues and turn their online
presence into a full-service customer experience platform. Global organizations such as ABN AMRO Bank, Al
Rajhi Bank, Barclays, Fidelity, GE, Hapoalim, Hiscox, ING, Legal & General, Nationwide, Nordstrom, OTP Bank,
PostFinance, PZU, Sberbank, and SwissCard have all improved their online customer interactions and maximized
online customer experience, retention and conversion, by leveraging Backbase’s technology.

Backbase was founded in 2003 and is privately funded with operations in New York, Atlanta, Amsterdam, and
London.
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