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43 percent of European citizens agree that
electric vehicles are instrumental in combatting
climate change
Driving electric first needs to shift from nice-to-have to need-to-have,
especially with the next generation of (potential) EV drivers viewing access
to charging and price perception as the biggest concerns.

Amsterdam, October 7, 2020—With our world feeling the effects of climate change, the

majority of Europeans (63 percent) consider following a sustainable path as the best solution.

40 percent go as far as to say that their government should only give financial aid related to the

corona pandemic and to companies who are taking serious steps to reduce their ecological

footprint. Electric cars are considered to be an instrumental solution to climate change by 43

percent of European citizens.

 

These are some of the initial findings from the EVBox Mobility Monitor—EVBox’s annual

market research report on electric vehicle adoption and barriers conducted alongside Ipsos. The

research is supported by responses from 3,600 European citizens across six countries: the

Netherlands, Germany, France, Belgium, Norway, and the UK.
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42 percent of Europeans are considering investing in an EV with
climate change being cited as one of the main reasons 

A large proportion of European citizens (62 percent) rate climate change as a highly personal

matter—and 74 percent of people who are looking to invest in an EV or already drive one agree.

More than half of the respondents (62 percent) state that reducing CO2 emissions in

transportation is important to them and roughly two out of three (potential*) EV drivers clearly

link eMobility to the broader theme of combating climate change. In general, environmental

considerations are important to potential* EV drivers when looking to buy a car—particularly

for respondents from Germany (72 percent), Belgium (69 percent), the UK (68 percent), and

France (66 percent).

Enablers and barriers for EV adoption

Charging possibilities and EV price perception remain the biggest obstacles



In all six countries except Norway, the two main barriers to not going electric are the

uncertainty of the availability of publicly-accessible charging stations and the perception that

EVs are still relatively expensive. Additional concerns include the amount of time required for

charging sessions and the perception that EV charging costs more than fueling with petrol.

However, the majority of current EV drivers do not encounter problems during charging

sessions (89 percent) which shows that as long as people are open to trying it out, they likely

won’t look back.

Governmental policies will greatly impact EV adoption in the coming years
Policies and tax credits have the power to turn potential* EV drivers into actual ones. 77 percent

of people considering investing in an EV think that their government should prioritize policies

that protect the environment. The transportation goal of the European Green Deal is seen as

favorable by 70 percent of (potential*) EV drivers, and more than half say that the goal makes

investing in an EV a more attractive prospect.

 

Once an EV driver, always an EV driver? 



Current EV drivers prove extremely loyal when it comes to electric driving—82 percent say that

they would opt for an EV again. Governmental policies with a focus on the environment, more

(fast) charging points across Europe, and an increase in affordable new EV models are strong

motivators to ensure a seamless transition to eMobility.

What does a typical European EV driver look like and where do they charge?

At EVBox, we want to hold ourselves and our industry accountable for
ensuring the availability of electric mobility to every driver and business—
resulting in cleaner transport, a better-connected world, and a more
sustainable future. Our market research shows citizens across Europe expect
their governments, car manufacturers, charging station manufacturers, and
other businesses to take an active role in protecting and positively impacting
the environment. Together, we need to remove the main barriers to EV
adoption so that future generations have the chance to experience a healthy
planet connected by clean, electric mobility.
— Kristof Vereenooghe (CEO of EVBox Group)

About the EVBox Mobility Monitor



ABOUT EVBOX

Founded in 2010, EVBox Group accelerates the adoption of electric mobility by bringing convenient, integrated
EV charging solutions to businesses and drivers around the world. From its extensive portfolio of commercial

This market research was executed by Ipsos at the request of EVBox. The survey was

undertaken in six European countries (Belgium, France, Germany, the Netherlands, Norway,

and the UK) and 3,600 citizens—including 600 EV drivers.

EV drivers constitute hybrid, PHEV, and BEV drivers. *Potential EV drivers are respondents

who indicated they would either definitely or most likely invest in an EV when considering the

purchase of their next car.

For more information regarding specific numbers, feel free to reach out to Madeline Vidak (PR

& Communications at EVBox).

Country-specific press releases
Are you interested to read the country specific press releases of the EVBox Mobility Monitor?

Click on the links for France, the Netherlands, Germany, Norway, Belgium, and the

UK.

About EVBox Group
Founded in 2010, EVBox Group accelerates the adoption of electric mobility by bringing

convenient, integrated EV charging solutions to businesses and drivers around the world. From

its extensive portfolio of commercial and ultra-fast charging stations built by EVBox to its

scalable, open-source charging management software engineered by Everon, EVBox Group

ensures that electric mobility is accessible to everyone.

Backed by ENGIE, EVBox Group is a leader in research and development, with multiple labs

and factories across Europe and North America developing groundbreaking EV charging

technology. With offices across the globe including Paris, Chicago, and Amsterdam, and strong

foundations in dozens of markets, EVBox Group is shaping a cleaner future of transportation.
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and ultra-fast charging stations built by EVBox to its scalable, open-source charging management software
engineered by Everon, EVBox Group ensures that electric mobility is accessible to everyone.

Backed by ENGIE, EVBox Group is a leader in research and development, with multiple labs and factories
across Europe and North America developing groundbreaking EV charging technology. With offices across the
globe including Paris, Chicago, and Amsterdam, and strong foundations in dozens of markets, EVBox Group is
shaping a cleaner future of transportation.

EVBox facts

150,000+ charging points powering EV drivers
5,000+ fast charging points installed worldwide
70+ countries powered by EVBox
500+ EVBoxers around the world
60+ nationalities working together
13 offices across Europe and North America
80K+ trees planted via our OneChargerOneTree initiative

Our story 

EVBox is the leading global manufacturer of electric vehicle charging stations and charging management
software. In 2010, EVBox made its breakthrough when the market for electric vehicles (EVs) was still in its
infancy. A techie at heart, co-founder Bram saw the importance of having a connected charging infrastructure at
an early stage. EVBox soon became the sole supplier of public charging infrastructure in cities such as
Amsterdam, Rotterdam and Monaco. Meanwhile, EVBox played an active role in creating and innovating Smart
Charging technologies and roaming of charging infrastructure with industry partners.

In 2014, Gilde Equity Management Benelux became EVBox’s new major shareholder to help EVBox expand
internationally. Key reasons for Gilde’s entrance were EVBox’s strong market position in the Dutch industry, its
customer base and range of expertise, as well as the exponential growth of electric vehicle sales around the
world.

In 2017, EVBox was acquired by ENGIE Fab, who identified EVBox as a disruptive, leading cleantech company
making a difference in the fast growing industry of electric mobility. Today, EVBox moves forward as a strong
leading brand perfecting its original recipe: a second generation of hardware and software that are energy
efficient, future proof, and easy to use. Charging solutions with uncompromising quality and reliability.

Our culture

Our growth and success are driven by the passion and dedication of everyone here in the EVBox family. We've
grown from a small team of five, into an international team across eleven offices in The Netherlands, Belgium,
France, UK, Norway, Sweden, Germany, Spain, and the United States. Today, our family is made up of over 500
driven professionals coming from different walks of life. As a fast-growing scale-up within the beating heart of the



clean tech industry, our job is to accelerate the transition towards a zero emissions future. We'd love for you to
join us in this journey!

Our practices 

EVBox manufactures locally from the Netherlands and the US. By eliminating long-distance container ships, we
save fuel and prevent 74 tons of CO2 emission.

EVBox HQ runs entirely on green energy. We sort our waste, we print as little as possible (and exclusively
duplex), and soon we’ll be solar powered too. All the lighting in our offices are LED.

EVBox
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