
Businesses and Charging Port Operators Play
Crucial Role in the Sustainable Mobility Transition
For consumers looking to buy an electric car, one of the main barriers is the
expectation of not being able to charge their car fast enough or anytime they need
it. Expanding on fast charging infrastructure is essential to reduce this anxiety.
Additionally, future EV drivers are looking more and more towards businesses and
employers to electrify their fleets and extend their EV charging offering on-site.

LONDON, July 14, 2022 — Should businesses extend their offering of fleet cars to include
electric vehicles? According to 62 percent of the UK population the answer is yes, even more so
when asking potential (75 percent) and current EV drivers (83 percent).

These are some of the findings from this year’s edition of the EVBox Mobility
Monitor—EVBox’s market research report on EV adoption conducted alongside Ipsos. The
research is supported by responses from over 4000 European citizens across four countries: the
Netherlands, France, Germany, and the UK.

https://www.ipsos.com/en


● The responsibility of businesses and employers to provide EV charging infrastructure
has increased

● Fast charging as a key driver for EV adoption
● EV drivers value clear indications of charging fees and user-friendliness on (ultra) fast

chargers

The responsibility of businesses and employers to provide EV charging
infrastructure has increased

Nearly seven out of ten (68%) potential EV drivers in the UK say that offering electric cars
would make a future employer more attractive to them. This percentage has increased from 52
percent when compared to the figures from the 2020 EVBox Mobility Monitor report. Looking
at the general population there’s been a particularly high increase of this perception (33% to
51%).

Exceptionally more Brits expect companies to offer electric cars as part of their business car
plans—this expectation has risen largely amongst the general population (from 27% to 62%),
potential (from 40% to 75%) and current EV drivers (from 65% to 83%), when compared with
2020 report findings.

Additionally, EV drivers expect their employers to fully cover charging costs at the workplace
(74%), as well as their homes (59%). Over half of the general population (52%) believes that
businesses should be forward-thinking by offering EVs as business cars and/or electrify their
fleets, and that they should be entitled to receive more tax benefits from the government.

https://news.evbox.com/en-WW/193952-two-in-three-european-ev-drivers-say-there-s-a-need-for-more-charging-ports-at-their-workplace


Nearly four out of ten EV drivers report missing charging opportunities at their
workplace

Although workplace charging is desired by many respondents, 65 percent of current EV drivers
report that there are not enough charging ports available to them at their place of work. Most
EV drivers currently charge their car at home (65%), compared to 40 percent at their
workplace.

An incentive to install more charging ports at workplaces should be governmental policy. Over
half of the general population (54%) believe that the government should provide more tax
benefits to forward-thinking businesses that offer EVs to employees and/or electrify their
fleets.

Fast charging as a key driver for EV adoption

Fast charging is seen as a key factor in the adoption of electric cars and demand is
increasing—51 percent of the general population and 75 percent of potential EV drivers would
switch to electric driving (sooner) if there were more (ultra) fast charging possibilities along the
road. However, 43 percent of EV drivers do not believe that the charging infrastructure in the
UK is well-established.

https://news.evbox.com/en-WW/media_kits/228994/
https://news.evbox.com/en-WW/media_kits/228994/


In regards to where fast charging is most used, the results show that motorway services and
petrol stations (58%*) and supermarkets (58%*) are the most prominent locations. UK EV
drivers also have a preference for more fast chargers at public and commercial car parks.

Over half of future EV drivers are willing to pay more for public charging if their car
will be charged faster

Over half (57%) of potential EV drivers are even willing to pay more if their car is charged
faster. Compared to 2020, more EV drivers are familiar with the differences between normal
EV charging and fast charging (from 65% to 75%*), but the use of fast charging has declined
significantly in the UK compared to 2020 (31%* never use fast charging). 31 percent use it 1-3
times a month and 15 percent* 3-5 times a month.



EV drivers value clear indications of charging fees and user-friendliness on
(ultra) fast chargers

Current EV drivers expect (ultra) fast chargers to provide them with all the features necessary
to make the charging experience as easy as possible. For example, 48 percent* rank a clear
indication on charging fees as the most important feature, followed by user-friendliness (40%),
the possibility to spot an available station from a distance such as guiding LED lights (35%*)
and the convenience of EMV payment (31%*).

“We published the EVBox Mobility Monitor 2022 to promote and understand how the transition to

sustainable mobility can become more accessible for everyone. Workplaces should now open their

eyes to the benefits of offering electric cars to employees and the UK government should see the

importance of tax benefits to assist businesses in providing charging options. In addition, Charging

Port Operators (CPOs), petrol station owners, and other businesses are now expected to embrace

the responsibility of installing more fast charging stations to help speed up the switch to EV driving.

At EVBox we are always learning and developing to meet the requirements respondents highlight.

This is why we’re constantly working on improving our (fast) charging solutions—making a modular

design absolutely necessary—ensuring infrastructure can grow with our customers’ business.”



— Jonathan Goose (Regional Director UK & Ireland at EVBox)

###

Footnotes:
Normal and fast charging explained: at home someone can add on average up to 37 miles in
1 hour to their car’s range, with fast charging around 155 miles in 30 minutes, and ultra-fast
charging (up to 350 kW) as much as 250 miles in 15 minutes—depending on type of car,
charger etc. Learn about the difference between AC and DC charging here.

Notes to Editor

Would you be interested in the expert opinion on the findings of the Mobility Monitor 2022?
Then join the REVOLUTION Live webinar with our guest Jonathan Goose, Regional Director
UK/Ireland at EVBox on July 27th 2022 at 3 PM (BST). Register here.

About the EVBox Mobility Monitor

The EVBox Mobility Monitor is an annual research on electric mobility adoption, executed by
Ipsos in collaboration with EVBox. This edition’s survey was undertaken in four European
countries (France, Germany, the Netherlands, and the UK) with a sample size of 4028
respondents—including 449 EV drivers. EV drivers constitute hybrid, PHEV, and BEV drivers. In
some cases hybrid drivers were excluded from the EV driver base.
Potential EV drivers are respondents who indicated they would either definitely or most likely
invest in an EV when considering the purchase of their next car.

● PEV: Plug-in hybrid electric car, you can charge your car at an electric charging station
● BEV: battery electric car, 100% electric
● Hybrid cars: combination of using electricity transformed by fuel

*Limited numbers of observations, for detailed information about the base of each question,
please check our full report here.

About EVBox

https://help.evbox.com/s/article/difference-AC-DC-charging-stations?language=en_US
https://www.airmeet.com/e/50ebaa40-011b-11ed-9ee9-118e150d780f?utm_source=press&utm_medium=press&utm_campaign=REVOLiveEpisode7(
https://www.ipsos.com/en
https://info.evbox.com/hubfs/evbox-mobility-monitor-2022-uk.pdf


Founded in 2010, EVBox empowers forward-thinking businesses to build a sustainable future

by providing flexible and scalable electric vehicle charging solutions. With its offering of

residential, commercial and fast charging stations, as well as scalable charging management

software, EVBox ensures that electric mobility is accessible to everyone. The company has

shipped over 400,000 charging ports to customers and partners and processes more than 1.4

million charging transactions per month on the EVBox Everon charging management software.

Backed by ENGIE, EVBox is a leader in R&D, with facilities across Europe and North America

developing groundbreaking electric vehicle charging technology.

*limited number of observations
EV drivers (BEV only): n=201 in total, France n=46, the Netherlands n=45, Germany n=62, the
UK n=48

https://evbox.com/en/
https://www.engie.com/

