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66 percent of UK citizens agree that reducing CO2 emissions in 
transportation is crucial to combat climate change 
 
Driving electric first needs to shift from nice-to-have to need-to-have, especially 
among the next generation of (potential*) EV drivers. 
 
London, October 7, 2020—EVBox has today released the findings of its inaugural 
Mobility Monitor report. The annual market research on electric vehicle adoption 
and barriers unveiled that: 
 

• The majority of the UK citizens (69 percent) believe following a sustainable 
path, such as reducing CO2 in transportation, is the best solution to 
addressing the effects of climate change on the world 

• 39 percent go as far as saying that their government should only give 
financial aid in regard to the corona pandemic to companies who take 
serious steps to reduce their environmental footprint 

• Half of the UK population says that environment considerations are important 
when buying a vehicle 

 
The study, conducted alongside Ipsos and including responses from over 3,600 
European citizens across six countries—UK, the Netherlands, Germany, France, 
Belgium and Norway, also found that charging possibilities and price perception 
remain biggest obstacles among (potential*) EV. 
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The majority of UK citizens are considering investing in an EV with 
climate change being one of the main reasons for this change  
 
A large proportion of UK citizens (66 percent) rate climate change as a highly 
personal matter—this figure rises to 81 percent among people who are looking to 
invest in, or already drive, an EV. Two thirds (66 percent) state that reducing CO2 
emissions in transportation as important, and 71 percent of people who are 
considering switching to electric driving clearly link human activities as the main 
cause of climate change. In general, environmental considerations are a key factor 
to 68 percent of (potential*) EV drivers in the UK when looking to buy a car, which is 
third behind Germany (72 percent) and Belgium (69 percent)—but ahead of France 
(66 percent), Norway (65 percent), and The Netherlands (55 percent).  
 
 
Enablers and Barriers for EV adoption 
 
Charging possibilities and EV price perception remain the biggest obstacles 
In the UK, along with five other countries surveyed, the two main barriers to not 
going electric are the uncertainty of the availability of publicly accessible charging 
stations and the perception that EVs are still relatively expensive. An additional 
concern is the amount of time required for charging sessions.  
 
However, the majority of current EV drivers (76 percent) do not encounter problems 
when charging their EV, indicating that as long as people are open to trying it out, 
they likely won’t look back.  
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Governmental policies prove to be highly effective on EV adoption in the next few 
years 
Policies and tax credits have the power to turn potential* EV drivers, into actual 
ones. 81 percent of people in the UK that are considering investing in an EV think 
their government should prioritise policies that protect the environment. A solid 
majority of potential* EV drivers (69 percent) strongly support tax credits to 
purchase an electric or hybrid vehicle.  
 
 

Once an EV driver, always an EV driver? 
 
Current EV drivers prove extremely loyal when it comes to electric driving—with 83 
percent saying that they would opt for an EV again. Government policies with a 
focus on the environment, more (fast) charging points, and an increase in new EV 
models in affordable price ranges are strong motivators to ensure a seamless 
transition to eMobility. 
 

 
 
 “At EVBox, we want to hold ourselves and our industry accountable for ensuring 
the availability of electric mobility to every driver and business—resulting in cleaner 
transport, a better-connected world, and a more sustainable future.Our market 
research shows citizens across Europe expect their governments, car manufacturers, 
charging station manufacturers, and other businesses to take an active role in 
protecting and positively impacting the environment.Together, we need to remove 
the main barriers to EV adoption so that future generations have the chance to 
experience a healthy planet connected by clean, electric mobility.“ 
 — Jonathan Goose (Regional Director of EVBox UK & Ireland 
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About the EVBox Mobility Monitor 
This market research was executed by Ipsos at the request of EVBox. The survey 
was undertaken in six European countries (Belgium, France, Germany, the 
Netherlands, Norway and the UK) among 3,600 citizens including 600 EV drivers. 
EV drivers constitute hybrid, PHEV, and BEV drivers. *Potential EV drivers are 
respondents who indicated they would either definitely or most likely invest in an EV 
when considering the purchase of their next car.  
For more information regarding specific numbers, feel free to reach out to Madeline 
Vidak (PR & Communications at EVBox). 
 
Interested to read about the results for all countries surveyed? Read the 
international press release here.  
 
 
About EVBox Group 
Founded in 2010, EVBox Group accelerates the adoption of electric mobility by 
bringing convenient, integrated EV charging solutions to businesses and drivers 
around the world. From its extensive portfolio of commercial and ultra-fast charging 
stations built by EVBox to its scalable, open-source charging management software 
engineered by Everon, EVBox Group ensures that electric mobility is accessible to 
everyone. 
 
Backed by ENGIE, EVBox Group is a leader in research and development, with 
multiple labs and factories across Europe and North America developing 
groundbreaking EV charging technology. With offices across the globe including 
Paris, Chicago, and Amsterdam, and strong foundations in dozens of markets, 
EVBox Group is shaping a cleaner future of transportation. 
 


