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DOCOMO PACIFIC will not implement 10-digit
dialing in CNMI on October 24, 2021
Gualo Rai, Saipan (October 21, 2021) – DOCOMO PACIFIC, regional leader in innovation,

telecommunications, & entertainment, will not implement 10-Digit dialing in CNMI on

October 24, 2021.

 

The Federal Communications Commission has designated “988” as the service number for the

National Suicide Prevention Lifeline effective July 16, 2022; similar to “911” for police, fire, or

rescue emergencies. To make this possible, all area codes within the United States that have

phone numbers beginning with “988” will now require the area code to be dialed first, followed

by the local telephone number (for example: 671-988-XXXX). This will prevent calls to the

National Suicide Lifeline from being automatically triggered and placed.

 

Guam is amongst 82 area codes that need to make this local call transition, however, the

CNMI is not included on this list. As a result, starting October 24, 2021, all local phone

calls on Guam must include the 671-area code. DOCOMO PACIFIC is evaluating dates for

possible dialing alignment in CNMI and will ensure adequate time and communication with

residential and business customers.

 

For more information on the 10-Digit Dialing change, you can email your inquiries to

pr@docomopacific.com.
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ABOUT BETTER TOGETHER

DOCOMO PACIFIC is a wholly owned subsidiary of NTT DOCOMO, Japan’s leading mobile operator.
Headquartered in Tamuning, Guam, DOCOMO PACIFIC is the largest provider of personal, residential,
enterprise connectivity and entertainment services in Guam and the Northern Mariana Islands. Named Guam’s
most reliable network, based on GWS’ 2019 OneScore ranking. We are also the 5-time winner of Pika’s Best of
Guam and 4-time winner of Best of The Pacific. DOCOMO PACIFIC is dedicated to bringing you and your family
closer to the things that matter most. Get to know more about what makes us “Better Together” at
www.docomopacific.com.
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