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DOCOMO PACIFIC installs Aura Air smart air
filters in all of its retail locations and call center,
provides a safer shopping environment for
customers
Tamuning, Guam (January 6, 2021) – DOCOMO PACIFIC, regional leader in innovation,
telecommunications, & entertainment, installs Aura Air smart air filters in all of its retail
locations and call center.
In November, DOCOMO PACIFIC partnered with Aura Air to bring a smart air filter solution to
the Marianas. Aura Air smart air filters have been installed in all DOCOMO PACIFIC retail
locations in Guam and Saipan to provide the safest shopping environment for our customers
and our teams who serve them.

“As an essential business, our stores have been operating throughout the
pandemic and the responsibility of providing a safe environment for our teams
and our customers has been enormous. Having the Aura Air filters in our
stores add an extra layer of security. They filter COVID-19 particles in the air
and improve overall indoor air quality. My teams feel so much more confident
reporting to work. And we want our customers to feel the same when they visit
us.”
— Raelene Campos, Senior Manager, Retail & Customer Care, DOCOMO PACIFIC

An all-in-one indoor air purification and quality intelligence system, Aura filters 99.9% of
COVID-19 particles in the air and disinfects indoor air through a unique 4 stage purification
process while vigilantly monitoring its quality in real-time. When hazards are detected, Aura
alerts you immediately, providing crucial intelligence as to the origin of the problem, solutions
of how to rectify it, and alarms if immediate action or evacuation is required. While keeping you
informed of the conditions inside your home or business, Aura also monitors outdoor air
quality, providing you a holistic picture of today and what’s to come tomorrow.
Aura Air units are available now at all DOCOMO PACIFIC retail locations.
For more details on Aura Air, please see our introductory press release:
https://bettertogether.pr.co/

Stay tuned for more news.
About DOCOMO PACIFIC
DOCOMO PACIFIC is a wholly owned subsidiary of NTT DOCOMO, Japan’s leading mobile
operator. Headquartered in Tamuning, Guam, DOCOMO PACIFIC is the largest provider of
personal, residential, enterprise connectivity and entertainment services in Guam and the
Northern Mariana Islands. Named Guam’s most reliable network, based on GWS’ 2019
OneScore ranking. We are also the 5-time winner of Pika’s Best of Guam and 4-time winner of
Best of The Pacific. DOCOMO PACIFIC is dedicated to bringing you and your family closer to
the things that matter most. Get to know more about what makes us “Better Together”
at www.docomopacific.com.
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DOCOMO PACIFIC provides TV, Online, Mobile, Phone, and Enterprise Solutions in Guam and the Marianas.
The company employs 640 associates and serves customers through retail outlets located in Agana Shopping
Center, Andersen Air Force Base Exchange, Dededo Mall, Guam Premier Outlets, Micronesia Mall, Tamuning
HQ, Gualo Rai, Saipan, Tinian and Rota.
DOCOMO PACIFIC is a subsidiary of NTT DOCOMO, which provides service to over 70 million mobile
customers in Japan. Outside of Japan, NTT DOCOMO contributes to the global standardization of all-new
mobile technologies and lends their technical and operational support to seven mobile phone operators and
partner companies.
For more information, please visit www.docomopacific.com
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