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DOCOMO PACIFIC is first to launch Mobile 5G
in Guam and Saipan
Tamuning, Guam (August 06, 2020) – DOCOMO PACIFIC, regional leader in innovation,
telecommunications, & entertainment, is first to launch Mobile 5G in Guam and Saipan.
In March 2019, DOCOMO PACIFIC took innovation on Guam to a new level by being the first
telecommunication services provider to offer 5G speeds on-island, along with the unveiling of
the DOCOMO 5G Open Lab. The lab continues to be an opportunity which allows companies,
including the University of Guam Office of Information Technology, to partner with DOCOMO
PACIFIC and test their 5G applications, equipment, and new concepts at no cost. Today, we are
truly proud to be the first to offer Mobile 5G in this region of the world.
Mobile 5G will allow customers to experience speeds of up to 250Mbps download and up to
15Mbps upload on their mobile devices. Customers can enjoy this experience on the following
5G Ready devices: LG V50, Samsung Galaxy S20, S20+, S20 Ultra, and the soon to come
Samsung Galaxy Note 20. At this time there is no official release date of the 5G capable iPhone
12 series. We are launching our 5G hotspots in phases, beginning with Skinner Plaza and Ypao
Beach Park for our Guam customers and Paseo de Marianas for our Saipan customers. We
encourage those with 5G Ready phones to visit these hotspots today!

"5G is more than speed. It’s the gateway for Guam and the CNMI to enter the
next level of innovation and technology. Think self-driving vehicles, fully
integrated home IoT, VR and AR for a remote-learning video connection so
clear your kids feel as if they’re physically in the classroom. There are many
promising opportunities in the near future. We are proud to be the first to
provide you with 5G coverage and promise to be with you every step of the
way to our 5G future.”
— Roderick Boss, President and CEO, DOCOMO PACIFIC

5G is the fifth generation of mobile technology and is the new global wireless standard after the
conventional 4G LTE network. 5G is meant to deliver high data speeds, low latency, and more
network capacity. Latency is the time it takes from the moment information is sent from a
device until it can be used by the receiver.
To purchase a 5G Ready handset, visit DOCOMO PACIFIC by:
1.

Booking an appointment through the Skiplino App; or

2. Calling 688-CARE (Guam) /488-CARE (CNMI)
We understand that there will be many questions regarding 5G and we welcome them. For all
inquiries and to learn more, please email pr@docomopacific.com.
Stay tuned for more upcoming 5G announcements.
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First to 5G banner located at DOCOMO PACIFIC's HQ in Tamuning, Guam.
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Samsung Galaxy S20 Series promotions for CNMI customers.
First to 5G Banner Installation

About DOCOMO PACIFIC

DOCOMO PACIFIC is a wholly owned subsidiary of NTT DOCOMO, Japan’s leading mobile
operator. Headquartered in Tamuning, Guam, DOCOMO PACIFIC is the largest provider of
personal, residential, enterprise connectivity and entertainment services in Guam and the
Northern Mariana Islands. Named Guam’s most reliable network, based on GWS’ 2019
OneScore ranking. We are also the 4-time winner of Pika’s Best of Guam and 4-time winner of
Best of The Pacific. DOCOMO PACIFIC is dedicated to bringing you and your family closer to
the things that matter most. Get to know more about what makes us “Better Together”
at www.docomopacific.com.

ABOUT BETTER TOGETHER

DOCOMO PACIFIC provides TV, Online, Mobile, Phone, and Enterprise Solutions in Guam and the Marianas.
The company employs 640 associates and serves customers through retail outlets located in Agana Shopping
Center, Andersen Air Force Base Exchange, Dededo Mall, Guam Premier Outlets, Micronesia Mall, Tamuning
HQ, Gualo Rai, Saipan, Tinian and Rota.
DOCOMO PACIFIC is a subsidiary of NTT DOCOMO, which provides service to over 70 million mobile
customers in Japan. Outside of Japan, NTT DOCOMO contributes to the global standardization of all-new
mobile technologies and lends their technical and operational support to seven mobile phone operators and
partner companies.
For more information, please visit www.docomopacific.com
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