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Update from DOCOMO PACIFIC in the wake of
Super Typhoon Yutu
TAMUNING, GUAM (October 25, 2018) – In the wake of Super Typhoon Yutu, which left a trail
of destruction across Saipan, Tinian and Rota, DOCOMO PACIFIC provided an update on the
impact to its people and operations.
“Our early information is that the windspeeds in this storm exceeded Typhoon Soudelor in
2015. We are now receiving the first assessments of damage in CNMI and what we've seen this
morning shows extensive damage.” - Thomas Higa, Chief Commercial Officer, DOCOMO
PACIFIC.
DOCOMO PACIFIC’S mobile network in Saipan remained operational throughout the storm,
although individual sites went down primarily due to power. Generators from Guam are being
deployed.
"We spent the early morning determining the safety of our teams in the CNMI. And we are
relieved that our associates have been accounted for and that we have had no reports of injuries.
Our CNMI field teams are now working hard to assess and quickly restore services for the
community.” - Roderick Boss, President & CEO, DOCOMO PACIFIC.

ABOUT DOCOMO PACIFIC
DOCOMO PACIFIC is a wholly owned subsidiary of NTT DOCOMO. Headquartered
in Tamuning Guam, DOCOMO PACIFIC is the largest provider of telecommunications and
entertainment services serving Guam and the Northern Mariana Islands. Get to know more
about what makes us "Better Together" at http://www.docomopacific.com.

ABOUT BETTER TOGETHER

DOCOMO PACIFIC provides TV, Online, Mobile, Phone, and Enterprise Solutions in Guam and the Marianas.
The company employs 640 associates and serves customers through retail outlets located in Agat Point,

Andersen Air Force Base Exchange, Agana Shopping Center, Dededo Mall, Guam Premier Outlets, Mangilao
Mobil, Micronesia Mall, Tamuning HQ, and Gualo Rai & Susupe, Saipan.
DOCOMO PACIFIC is a subsidiary of NTT DOCOMO, which provides service to over 70 million mobile customers
in Japan. Outside of Japan, NTT DOCOMO contributes to the global standardization of all-new mobile
technologies and lends their technical and operational support to seven mobile phone operators and partner
companies.
For more information, please visit www.docomopacific.com
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