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John Findlay, CEO and Founder[image: John%20headshot.jpg]
John Findlay is the CEO and founding partner of LemonadeLXP, an all-in-one learning experience platform that helps financial institutions transform employees and customers into digital experts. He oversees the corporate strategy and execution and plays an active role in marketing, sales and product development. Topics of Expertise
Corporate Training
 
Game-based Learning

Digital Engagement

Digital Marketing

Leadership

Entrepreneurship

Software Development






 



Findlay and his co-founder, AJ Pratt, launched LemonadeLXP in 2018. Under his leadership, LemonadeLXP continues to help financial institutions drive digital adoption in an efficient and fun manner.

Findlay has more than 20 years of experience in game-based digital technology. In 1999, Findlay co-founded Launchfire Interactive Inc., a privately held game-based digital promotions company. Launchfire builds game-based digital promotions that help leading brands and retailers educate consumers and drive sales. In 2017, Launchfire was asked to consider using its unique training approach to train frontline staff to promote a bank’s digital products. After a successful pilot program that illustrated financial institutions’ need for digital transformation, the idea for LemonadeLXP was born. 

Prior to his role at Launchfire, Findlay spent two years as a corporate trainer.

As an accomplished speaker, Findlay has spoken at numerous events throughout his career. These events include: 
· EFMA (London) - Using Empathy to Drive Digital Adoption
· EFMA (Lisbon) - Using Empathy to Drive Digital Adoption
· Serious Play (Montreal) - Gamification vs. Game-Based Learning
· Serious Play (virtual) - A Winning Strategy for Training Remote Staff
· [bookmark: _heading=h.gjdgxs]Training (Atlanta) - Designing and Effective Game-Based Training Program
· FISSEA (Washington) - Why Gamification is Winning Strategy for Cyber Security Training
· NICE (San Diego) - Using Game-Based Learning to Educate Employees about Cyber Risks
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