
  

Mercedes-Benz introduces the world’s first in-car 3 word address voice navigation 
system 

 
Frankfurt, Germany, 12/09/17 - Mercedes-Benz has announced its plans to be the first 
automotive manufacturer to launch in vehicle 3 word address navigation.  
 
The announcement follows Daimler’s partnership with the innovative addressing system 
what3words.  
 
what3words is a global addressing system that has divided the world into 3m x 3m squares, 
each with a unique address made of 3 dictionary words. The 3 word address 
///genau.freundin.tagebuch for example, refers to the exact 3m x 3m at the Mercedes-Benz 
manufacturing plant entrance in Stuttgart-Untertürkheim. 
 
The luxury car manufacturer has built what3words into their next generation infotainment 
system launching next year. Drivers will be able to type or say 3 words to pinpoint an exact 
destination anywhere in the world. The system has been built into a demo unit on display at 
the Frankfurt Motor Show. 
 
what3words eliminates many of the frustrations encountered by drivers using voice to enter 
traditional street addresses and is the first addressing system specifically designed for voice 
input. 
 
The benefits for Mercedes-Benz customers are clear: 3 word addresses are more reliable 
than street addresses or postcodes, allowing drivers to navigate with precision to a specific 
building entrance or car park. They also cover the entire world, and can be used to drive to 
parks, beaches and pop-up markets - so drivers can enjoy the range of urban and rural 
spaces that don’t have fixed street addresses at all. 
 
In a recent survey of new car owners, JD Power found that difficult to use and inaccurate car 
navigation systems is the most frequently reported problem*. Mercedes-Benz is proud to be 
leading the way in solving an issue that the industry as a whole has struggled with for some 
time. 
 
‘Our approach regarding HMI is entirely focused on giving our customers the best, the 
easiest and the most comfortable experience’ said Sajjad Khan, vice president of Digital 
Vehicle and Mobility, Daimler AG. ‘3 word addresses are very simple to use, meaning drivers 
can give their car any precise destination, and know they’re navigating to the correct 
location, every time’. 
 
‘Traditional street addresses just were not built for voice input’ said Chris Sheldrick, CEO 
and co-founder of what3words. ‘15 Ammanford Road and 50 Ammanford Road are hard for 
a voice system to distinguish between and many house names and road names aren’t 
unique. There are 14 different Church Roads in London, and 632 Juarez streets in Mexico 
City. Street addresses also use thousands of non-dictionary words, the pronunciation of 
which can be near impossible to guess. The town of Godmanchester, is actually pronounced 
‘Gumster’. Mercedes-Benz is known for innovation, so it’s no surprise to us that it is the first 
automotive company to integrate our system into their vehicles’ 



  

 
When a driver enters a 3 word address by voice or text, the what3words technology converts 
it to a coordinate. The car then routes to this exact location using its in-built mapping and 
navigation system. what3words is currently available in 22 languages, with more in 
development, allowing people to say a 3 word address in their native tongue to enter their 
destination, no matter where in the world it is. 
 
*Source: http://www.jdpower.com/cars/articles/jd-power-studies/bluetooth-connectivity-voice-
recognition-among-top-10-problems-3-year 
 
About Daimler 
Daimler AG is one of the world’s most successful automotive companies. With its divisions 
Mercedes-Benz Cars, Daimler Trucks, Mercedes-Benz Vans, Daimler Buses and Daimler 
Financial Services, the Daimler Group is one of the biggest producers of premium cars and 
the world’s biggest manufacturer of commercial vehicles with a global reach. Daimler 
Financial Services provides financing, leasing, fleet management, insurance, financial 
investments, credit cards, and innovative mobility services. The company’s founders, 
Gottlieb Daimler and Carl Benz, made history with the invention of the automobile in the year 
1886. As a pioneer of automotive engineering, it is a motivation and commitment of Daimler 
to shape safely and sustainably the future of mobility: The Group’s focus is on innovative 
and green technologies as well as on safe and superior automobiles that appeal and 
fascinate. Daimler consequently invests in the development of efficient drive trains with the 
long-term goal of locally emission-free driving: from hightech combustion engines about 
hybrid vehicles to electric drive trains powered by battery or fuel cell. Furthermore, the 
company follows a consistent path towards intelligent connectivity of its vehicles, 
autonomous driving and new mobility concepts. This is just one example of how Daimler 
willingly accepts the challenge of meeting its responsibility towards society and the 
environment. Daimler sells its vehicles and services in nearly all the countries of the world 
and has production facilities in Europe, North and South America, Asia, and Africa. Its 
current brand portfolio includes, in addition to the world’s most valuable premium automotive 
brand, Mercedes-Benz (Source: Interbrand-Study „The Anatomy of Growth“, 10/5/2016), as 
well as Mercedes-AMG, Mercedes-Maybach and Mercedes me, the brands smart, EQ, 
Freightliner, Western Star, BharatBenz, FUSO, Setra and Thomas Built Buses, and Daimler 
Financial Services’ brands: Mercedes-Benz Bank, Mercedes-Benz Financial Services, 
Daimler Truck Financial, moovel, car2go and mytaxi. The company is listed on the stock 
exchanges of Frankfurt and Stuttgart (stock exchange symbol DAI). In 2016, the Group sold 
around 3 million vehicles and employed a workforce of more than 282,000 people; revenue 
totalled €153.3 billion and EBIT amounted to €12.9 billion. 
 
About what3words 
what3words is an innovative global addressing system. It has divided the world into 57 trillion 
3m x 3m squares, each with a unique 3 word address. 3 word addresses are easy to 
remember, and to share via email, text or over the phone. The addresses are pre-assigned, 
using an algorithm and each 3 word address refers to a precise 3m x 3m square somewhere 
in the world. The what3words API is being integrated by business, apps and services across 
the world in a wide variety of sectors. It is also used by individuals via the free what3words 
app. The system is currently available in 22 languages, with many more in development, and 
it is also optimised for speech recognition. It works completely offline and can be used in a 



  

car without a data connection. Since its launch in 2013, what3words has won many awards 
including WIRED Moonshot, Cannes Lion Grand Prix for Innovation, Best use of GPS at the 
Webbys, KPMG Best British Startup, INDEX Award, Best use of Mobile for Travel at Mobile 
World Congress and was selected as one of 10 Global Urban Innovators by the New Cities 
Foundation. 
 
 


