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Summary Fitness Ireland has launched a new customer service and support
portal to help customers obtain the best possible service and support.

Details Fitness Ireland announces the launch of its new customer service and support
portal aimed art providing customers the best possible service levels. With this
new system, customers and potential customers can obtain support for
products purchased, or obtain advice on any products sold by the company

Expert staff handle the comments, opinion or feedback given by customers. 
Fitness Ireland understands the importance of providing excellent customer
care and that is the primary reason for launching this new customer service
portal.

The new Fitness Ireland provides customers with the best and fastest
turnaround to enquiries, questions and order status. A customer can either
open a service request by sending an email to cs@fitnessireland.ie, or directly
on the support portal website at http://support.fitnessireland.ie. Once a open a
ticket or request has been sent, it will be assigned a unique ticket number.
Customers are automatically sent an acknowledgement of their request
together with the support number for future reference.  This number is used to
track the progress or status of the request and its response online. Customers
can also update a previously submitted ticket using the same ticket number,
as well as search for updates on the support portal.

The main objective of launching the new customer service portal is to serve
customers in the best possible way. Prior to this system being deployed,
customers would send an email to a customer support mailbox.  A
representative would then reply to this email. However , due to increasing
volumes of customer inquiries, it was possible that an email could be missed
or overlooked.  Now every customer enquiry will be guaranteed a response
and as each support ticket is assigned to an individual operator, the level of
response and care is vastly improved. 

“This new customer service portal will allow us to manage the ever increasing
volume of questions and enquiries in a much better way. It is our top priority to
provide the most comprehensive and best quality support service available. By
implementing this new system, we can guarantee a reply to every enquiry
within as short a time as possible, ultimately providing the best possible quality
and care for our customers”, said Damien Fogarty, Director of Fitness Ireland.

Fitness Ireland is Ireland’s largest and longest established online sports
supplements retailer. Selling high quality health and sports products and
accessories, and sports supplements. Fitness Ireland sells a wide range of
product brands including Kinetica, Optimum Nutrition, USN, Maximuscle,
USPlabs, Dymatize Nutrition, Universal, and Gaspari Nutrition among others.
If you need high quality discount supplements, Fitness Ireland is the best
place to go. Fitness Ireland ranges include: weight gainers, fat metabolisers,
thermogenic fat burners, meal replacement shakes, amino acid supplements,
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protein bars, intra workout supplements, post workout supplements, nitric
oxide & pre workout supplements, creatine, energy gels, sports drinks, and
energy gels.

You can also buy weight lifting belts & shaker bottles, clothing and sports
bags, among other fitness related accessories.

Fitness Ireland was established in 2003 and it has become the largest
discount online retailer of bodybuilding and workout supplements in Ireland. Its
retail store is located at 5 Heritage Village, Smithfield Market in Dublin.
Friendly staff are on hand to provide help and advice on all products and
accessories.

There are several offers and deals that are frequently provided by Fitness
Ireland throughout the year. Product offers are availavle both in-store and
online at www.fitnessireland.ie. Customers also earn loyalty points on every
purchase made online.

Relevant links Fitness Ireland Support Portal

Quotes This new customer service portal will allow us to manage the ever
increasing volume of questions and enquiries in a much better way. It is
our top priority to provide the most comprehensive and best quality
support service available. By implementing this new system, we can
guarantee a reply to every enquiry within as short a time as possible 
— Damien Fogarty
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About Fitness Ireland

Fitness Ireland (www.fitnessireland.ie) was formed in 2003 and is Ireland's
largest online retailer of sports supplements and health products, targeted at
health conscious customers.

Fitness Ireland stocks Ireland’s most comprehensive range of high quality
food and dietary supplements including brands such as Optimum Nutrition,
BSN, Kinetica, and Maximuscle - the most popular and highly rated brands
that are popular for the bodybuilding, sports nutrition, and weight loss
markets. It is also home to Ireland’s largest online database of reliable
articles  related to supplements, bodybuilding, training, and nutrition.
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