Tiqets reaches Trustpilot milestone – 10,000
reviews\
On 19 April 2018 Tiqets reached over 10,000 reviews on Trustpilot, one of the world's largest
online review communities – and maintains a rating of 9.4 out of 10 and 5 stars
With a review reading “the application was very useful and very user friendly”, Tiqets reached
10,000 reviews on Trustpilot. That in itself is quite an achievement for us, but most
importantly, those 10,000 reviews have an average score of 9.4 and 5 stars. That makes Tiqets
the best-rated online platform for tickets for museum and attractions.
Our mission is to make culture more accessible by helping people discover and embrace cultural
experiences and offering great customer service. Having the most and best reviews by
customers shows that Tiqets is succeeding in its mission.
Here’s how we compare to other platforms like Viator, Musement or Get Your Guide.
Tiqets: 10,000 reviews | Trustscore: 9.4 |
Viator: (7,062 reviews | Trustscore: 8.1 |
Musement: (6,638 reviews| Trustscore: 8.4 |
GetYourGuide: (1,941 reviews | Trustscore: 8.2 |
Luuc Elzinga, CEO “The amount of positive reviews from our customers is a real validation of
our mission and the service we provide. I’m proud of our whole team!”

ABOUT TIQETS

Tiqets makes remarkable experiences instantly accessible by simplifying the ticketing process – for venues and
customers. Our innovative platform enables visitors to instantly find, book and use tickets for museums,
attractions and landmarks. No more printers, touts or guide books – everything you need in the palm of your
hand! Venues can make use of our experience to better understand and meet their visitors’ needs. Since its
foundation in 2014, Tiqets has forged successful partnerships with attractions and museums in major tourist
destinations around the world. The company now employs 96 people in Amsterdam, Barcelona, Paris, Rome,
Vienna, and New York. Tiqets puts the world’s most remarkable experiences in the palm of your hand.

Tiqetsnewsroom

