
Kenya Launches e-Visa Application: Hopes to Boost Tourist
Numbers
You Can Now Apply for Your Kenyan Visa Online via e-Citizen, an online
portal that enables Kenyan citizens and visitors to access various government
services online.
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Summary Kenya Launches e-Visa Application: Hopes to Boost Tourist Numbers.
You Can Now Apply for Your Kenyan Visa Online via e-Citizen, an
online portal that enables Kenyan citizens and visitors to access
various government services online.

Details Nairobi, 15th July – 2015: The launch of the much anticipated e-visa that
serves 132 countries is seen as a big and much needed push for the Kenyan
Travel and Tourism industry, and promises to bring to an end the hassle that
visa application is associated with. 

Kenya has moved its visa application from the tedious and time-consuming
visits to the embassy to the more convenient and cashless e-Visa application
under the Department of Migration. This recent achievement marks yet
another achievement in a country where Information and Communication
Technology is ranked as an independent sector.

Visitors can access the site by logging on to www.ecitizen.go.ke: click on
services; go to Immigration Department; chose to Apply Now and select
Kenyan Visa. The portal contains description of different Kenyan visa, but
while entries for single journey and transit visa are already active, provisions
for diplomatic, courtesy and East Africa tourism visa are still pending (marked
on site as ‘coming soon’).

An application fee will be paid via acceptable debit cards enabling the visitor to
receive an approval mail which should be printed and presented to the
immigration officer at the port of entry. The traditional requirements however
remain unaltered, including size and resolution of passport photos to be
uploaded as well as any supporting document such as letter of invitation.

Commenting on the importance of this development, Estelle Verdier,
Managing Director for Jovago.com observed that, “This is yet another initiative
in making Kenya a tourist-friendly nation. The launch of the e-visa system is
an important element in promoting e-tourism in both Kenya and Africa at
large”

The e-citizen portal was launched in 2014 and currently provides official
information, guidelines and submission of applications for twenty-one
government services touching on various subjects including land, marriage,
driving licenses and business registration.

Processing of manual visas is however still acceptable for the period running

AFRICA INTERNET GROUP

Spokesperson

Nils Seger
Head of Communications at
Africa Internet Group
nils.seger@africainternetgroup.c
om

n.seger
nilsseger

https://twitter.com/nilsseger
skype:n.seger
mailto:nils.seger@africainternetgroup.com
http://www.jovago.com/
https://www.ecitizen.go.ke/
http://africainternetgroup.pr.co/
http://africainternetgroup.pr.co/106372-kenya-launches-e-visa-application-hopes-to-boost-tourist-numbers


up to 1st September 2015.

About Jovago

Jovago.com is an online hotel booking service with offices in Lagos (Nigeria),
Nairobi (Kenya), Dakar (Senegal) founded by Africa Internet Group and has
MTN and Millicom as investors. Jovago.com, Africa’s No.1 booking portal,
facilitates the booking process for its users to provide them with the best hotel
booking experience with fast, transparent and easy-to-use services.
Jovago.com has over 20,000 local hotel listings across Africa and over
200,000 hotels around the world.

Follow on Twitter: https://twitter.com/JovagoTravel @jovagotravel

Like on Facebook: https://www.facebook.com/jovago.com

About Africa Internet Group

Africa Internet Group, the leading internet platform in Africa, promotes
sustainable online growth that benefits both businesses and consumers.
Firmly rooted in Africa’s startup ecosystem, the group provides easy-to-use
services and smart solutions across the African internet sector. AIG is
invested in furthering regional entrepreneurship and innovation through a
passion for Africa, its culture and its people. AIG is the parent group of ten
successful and fast-growing companies in more than 30 African countries. Its
network of companies includes Carmudi, Easy Taxi, Everjobs, hellofood,
Jovago, Jumia, Kaymu, Lamudi, Vendito and Zando.
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