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Blacknight is Growing and Hiring in the South
East

Customer Experience the Key to Carlow Company’s Success

Blacknight, the leading Irish web host and domain registrar, is recruiting for vacancies at its

Carlow headquarters.

The company, which hosts more than 250,000 websites from its data centres in Carlow and

Dublin, is expanding due to growth in domain name sales and hosting for small businesses. And

it is preparing to enter new markets, with the announcement of business broadband later this

year.

“As usual, our growth has been organic,'' says company CEO Michele Neylon. “We’ve been

careful in our preparations. It’s not simply a question of announcing new products and selling

them. It’s about making sure that the aftercare and support are in place, as well as the

infrastructure. We don’t just sell internet services: we enter into a relationship with our

customers, and we stand or fall by our reputation”.
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That reputation has been bolstered in recent months by a wave of positive recommendations

from satisfied customers. Two years ago, Blacknight nailed its colours to the mast and

encouraged its customers to openly review their experience on the public review site

TrustPilot.com. The result: a five-star rating and a stream of glowing comments from

enthusiastic customers.

Alan O’Reilly is Customer Experience Manager at Blacknight. The company’s reputation is due

to its staff, he explains, and it reflects a commitment which runs across the entire organisation.

“It’s a people business. Sure, you can buy web hosting abroad, from websites that don’t list a

phone

number, but can you call them when you have a question? And can you trust them with your

data? All our services are hosted in the EU, and fully protected by GDPR.”

The latest expansion brings Blacknight’s payroll to almost 50 people, the majority of whom

work in Carlow.

The company has current vacancies on its finance and sales teams. All the positions are in its

Carlow office, which boasts a subsidised canteen with free tea, coffee and fresh fruit; easy

commuting and parking; a relaxed working atmosphere and dress code; with gym and shower

facilities. The company operates the Bike-to-Work scheme.

There’s a group pension scheme with income protection and DIS benefits, with regular

performance reviews, generous holidays, weekly salary payments and 6 months paid maternity

leave.

For further information on current and future vacancies at Blacknight, visit blacknight.careers.
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ABOUT BLACKNIGHT

Blacknight (http://www.blacknight.com/) are an Irish based, ICANN accredited domain registrar and hosting
company. Recipients of several awards for their revolutionary use of social media, Blacknight are one of Europe’s
most cutting edge Internet companies. Blacknight constantly seek to lead the way by introducing innovative
solutions for its client base and provide dedicated servers and co-location as well as a comprehensive range of
Microsoft Windows and Linux based hosting plans and domain name registration services to business globally. IP
transit services and other solutions for more demanding business and academic customers are offered a la carte.
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