
Moving to a 
new dimension 
of networks



Reach and performance

An ambition to reach the world’s billions of consumers, or to trade 
financial products quicker, or to streamline a global supply chain or to 
take healthcare to the point of need begins with connectivity.

The lifeblood of our organisation is 
information. BT service is critical 
because without the network the data 
stops flowing and our products don’t
reach the shelves.”
Damian Zannelli, IT Director – Network Services Americas, 
Unilever IT Infrastructure Services

BT Connect provides the reach and the depth of connectivity to meet 
most requirements today and is constantly pushing the frontiers both 
geographically and technologically.  IP Connect Global, BT’s global IP 
network is accessible in 197 countries and territories where, outside 
our UK domestic market, it provides 148,000 connections for 3100 
customers – and growing.
  
IP Connect Global features multiple classes of services and access 
types to suite all requirements cost effectively from dedicated high 
speed Ethernet access through to the public Internet providing 
speeds between 1Gbps to 10 Mbps.  We also own and operate fibre 
networks in key cities around the world where we have the ability to 
deliver super-fast connectivity.  In our domestic market in the UK, 
we have announced next generation access speed of to 300Mbps.

Welcome to a dimension for networks

It is time to measure networks in a new way.  Performance, 
reach, resilience and scope are no longer enough.  We need 
a new dimension. This new dimension must measure the 
networks ability to:

• Cope with an intense rise in data volumes led by the ubiquitous 
use of video and TV 

• Intuitively adapt to an ever changing and unbalanced world 

• Dynamically adjust to stay aligned to the organisation’s strategy 
and objectives

• Respond effectively and securely to constantly changing 
demands for new applications from a complex mix of corporate 
resources, private and public clouds and a  plethora of devices 
which it now connects

 
• Balance flawless performance with value for money

• Achieve all this with minimal intervention.

To give us the time and space to think about how to connect the 
organisation to a better future. 

The network must think for itself.

The network must be intelligent.

The journey to intelligent networks
starts with BT Connect

Today the BT Connect portfolio of network services provides: 

• Connectivity with the reach and performance your 
organisation needs 

• Total resilience from precision network engineering featuring dual 
core technology, dual backbone routing and dual access options

• Maximum security from the BT Assure security and threat 
management services

• Tools that create the optimum balance between applications 
performance and your operational priorities

• Network management to minimise the amount of time, effort 
and resources spent to ensure the network is doing its job

• Consistent global availability delivered by local experts working 
to a single set of rigorous standards. 

 
 

Leading the world with superfast-connectivity

We have invested £10bn in the UK’s next generation 
network which provides Ethernet, IP and Internet 
services with a range of access options providing 
99% coverage for our business customers. We are
also investing £2.5bn in superfast access delivering 
access speeds of up to 80Mbps downstream over
fibre and traditional copper infrastructure and
ultra – fast 330Mbps over a fibre to the
premise service.

“



IP Connect Global’s multi-protocol label switching (MPLS) architecture 
provides the platform for Ethernet Connect  international E-Line and 
E-Lan services. These adaptive high performance Ethernet VPN 
services are available in key markets across Europe, the Americas,
Middle East & Africa and Asia, providing large organisations the
freedom to evolve their infrastructure and innovate in their own way.

Resilient network infrastructure

Intelligent connectivity is resilient. BT’s network is engineered to 
the most exacting standards required by government and financial 
intuitions.  In addition to the inherent resilience of MPLS, the 
backbone network features dual core technology and dual routing 
as standard.  With a range of back–up access options, BT makes sure 
intelligence is “always on” and choosing BT means you don’t have to 
consider secondary vendors to provide resilience. 

Moving to BT was a sound strategic 
move. We have been impressed with its 
significant investment in Asia. Since we 
started working with BT Global Services 
I can’t think of a single network incident 
that has caused us a major problem.”
Thiyagarajah Rajah, Chief Information Officer, CLSA 

When Asia-based investment house CLSA lost large 
parts of its old network in the aftermath of Typhoon 
Morakot in August 2009, it took weeks to recover. As
a direct result, CIO Thiyagarajah Rajah moved
the company’s entire regional network to
BT Global Services.

When the Japanese tsunami hit in 2011, his foresight 
meant the company stayed out of trouble. The BT 
network kept going, right through the crisis, right 
across Asia Pacific. BT was also able to give CLSA 
essential emergency internet access to replace web 
services lost elsewhere.

BT unquestionably has a pivotal role in
the security sphere. However, the 
expertise and experience of its people 
is equally valuable in helping us apply 
technology for business advantage.”
Major Dave Whitaker, Head of Voice Services, DE&S ISS, 
UK Ministry of Defence

Resilient network performance

We also make sure the network keeps working for the customer even 
though “the light is green”.  The network may be up and running, but 
who is using it?  What malware is about to strike denying user service?  
Whose phishing for your corporate intellectual property? 

BT Assure delivers professional services, managed security services and 
products that monitor and manage external threats to your network. 
Our experts monitor more than 430,000 security devices for more than 
850 corporate and Government customers world-wide.

In addition to providing highly cost-effective unified threat 
management solutions, the BT Assure portfolio tackles the issues 
that confront today’s intelligent network: unrelenting cyber attack,  
multiple user devices and mobility.

BT Assure Denial of Service Mitigation provides multi-national 
organisations near real-time response against attacks and improved 
resilience on their network. BT Assure Cloud Security services enables 
global availability of the BT Assure network security products improving 
speed of response and providing the ability to readily flex and fine-
tune their security requirements to get the robust network they need.  
Furthermore, with security policies pushed to the cloud, the risks 
associated with “any device” are removed.  Meanwhile, BT Mobile 
Device Management allows organisations to securely and remotely 
manage, monitor and support both corporate- and employee-owned 
mobile  devices.

“

“



Haier has gradually evolved into a 
world-renowned brand, therefore
running on a real global network system 
(from BT) becomes an embodiment of
our world class ambitions.”
Xie Haiqin, CIO, Haier Group

Resilient to technology disruption
And, your network must be resilient to the impact of future 
technologies, and that includes the onset of IPV6. Now is the time 
to prepare for IPv6 deployment as the Internet evolves from a 
homogeneous IPv4 network to a hybrid IPv4-IPv6 Internet.

Building on its nine-year heritage of production IPv6 experience and 
expertise, BT’s award winning IP address management system eases 
IPv4-to-IPv6 co-existence and full IPv6 deployment.

Backed by industry leading SLA
BT’s networks are underpinned by a simple, strong, comprehensive 
Service Level Agreement that covers both the BT global network 
(including service delivered via NNI) and the network services, such 
as unified communications, that run over it.

A new dimension for networks

The network for the future must be intelligent. It must be

• Intuitive. It learns as it runs, so it knows where and when to 
operate and connect itself without constant human monitoring, 
and if things go wrong, it heals itself…which means you can focus 
on your business...not your IT.

• Instantly adaptive. It responds to your organisation’s needs 
without intervention; it rethinks, regroups and re-connects itself 
immediately where and when it’s needed…so you can respond 
quicker, perform better and deliver an improved service.

• Totally reliable. It’s always available and will always deliver
          connectivity wherever you are in the world, whatever
          nature throws at it, thanks to our award-winning (BT Connect)
          network. So, no more expensive downtime.

• Highly sustainable. It consumes resources/energy only when 
needed and re-uses network resources dynamically depending on 
business demand…helping to create a better future for the planet.

• Ingeniously simple. Because of its own intelligence, it’s 
remarkably easy to use.  A single interface becomes the core point 
of your business and the heart of your relationships. It simplifies 
the complexities of networks to bring value to your business and 
put you in control. 

 

A network that thinks is a network that fits.  
BT Advise is a global professional services 
organisation with the expertise and skills to 
ensure that the network solution will drive 
the success of your organisation today and 
connect you to a better future. 

With BT, I get access to a whole 
team of experts, all backed by 
great project management. 
The project has been really well 
executed. Right from the start 
everything was planned down 
to the last detail.”
Harry Weber, Managing Director, Trading Services 
and Telecommunications, NYSE Euronext 

“

“



Taking you on the journey to an 
intelligent network
BT Connect delivers today many of the fundamental elements required 
for an intelligent network and we are constantly enhancing them 
toward our vision of an intelligent network.

And we can take you with us on that journey.

BT Connect IQ eValuator
BT Connect IQ eValuator is an approach to assess and improve your 
organisations network IQ based on your organizations objectives and 
goals. The output will include a multi-dimensional rating of maturity 
and a network IQ roadmap based on gaps between your “current” and 
desired “future” state.  

BT will include recommendations and Insights including comparison 
benchmarks to peers. BT Connect IQ Insights will be based on real
life customer engagements as well as empirical data of
performance metrics.

The assessment of network IQ will include 3 key metrics. 

There are three key metrics needed for an intelligent network

1. Business & Operational Integration: Extent to which your ICT 
investment and performance are linked to your processes and

          strategic objectives 

2. Performance: The ability of your network to predict and respond 
to performance metrics for cloud, video and web based services 
across the entire application delivery chain

3. Security: The readiness of your network security to proactively 
visualize and analyze security threats



Connect Applications. Intelligent
connectivity for a better user experience.

All the benefits of the cloud, of unified communications, of new 
devices, of “the network of things” of all the new technologies that are 
changing the way we live and work, they all evaporate in the wake of a 
poor user experience.

Using our web monitoring platform we analysed the performance of 
the web site of 30 major retailers to discover that sales conversion 
increases by 74% when average page load times drop from 8 seconds 
to 2 seconds.  Aside from the immediate commercial impact, this 
teaches us just how important speed is to the user experience – be 
they customers or employees.

BT Connect addresses this problem intelligently with Connect 
Applications. This is a range of software tools that discover 

• What is happening on the network
 
• What low priority traffic is hogging the bandwidth needed by 

mission critical applications?

• What data is needlessly being passed to and fro to satisfy the 
demands of an outdated comms protocol 

• What applications are performing badly, including your web site 
and why.

Having discovered this, we can make informed decisions about 
how to optimise the network.  For some customers, we have 
shaved up to 70% off their bandwidth requirement while actually 
improving application response time.  For others, we have 
increased web performance by 30%.  For many, we are bringing 
the response times for cloud based applications to world
class standards.

We use intelligent connectivity to make sure the network works as 
hard as it can to deliver value, to deliver performance.



Intelligent Network Management
An intelligent network will manage itself.  But like all machines, 
human intervention is essential.  And like all successful machines the 
intervention with the intelligent network will be minimised to those 
times that its matters.

The MyAccount portal provides customers with the gateway to BT 
Connect.  Orders, inventory, upgrades and changes are initiated 
and tracked by the customer on-line via any device they choose i.e. 
smartphone, tablet or laptop.  Performance against the service level 
agreement is clearly shown in real time enabling intervention when, 
and only when, needed.

BT has led the industry by introducing a single SLA that covers not 
only network performance, but the performance of the BT networked 
applications that run over it such BT One, BT Contact and BT Compute.   
This simple, unified view of performance reports against the user 
experience – the ultimate measure for any network provider.  That’s 
intelligent network management.

Intelligent network design

BT Advise delivers consulting, integration and managed services 
through global practices organised around the BT Global Services 
core capabilities including security, customer contact, unified 
communications, mobility, network services, data centre services 
and of course, at its core, network services. The 4,500 BT Advise 
practitioners also have access to the many innovations developed 
for BT’s priority sectors such as government, health, global
finance, consumer packaged goods, logistics, manufacturing
and pharmaceuticals.

The BT Advise Academy makes it easier for our 4,500 BT Advisers 
across the world to collaborate, leverage their collective learning 
and develop their skills.

So when BT Advisers engage on a network project, they bring 
more to the game than world class network engineering skills.  
They bring a holistic understanding of how networks can best 
deliver the business outcome you need.  That is intelligent
network design.

To learn more about how 
BT can take your organisation
on the journey to intelligent
networks contact your 
Account Manager
or visit www.bt.com/networkIQ.
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